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Abstract

Background: Palliative care is intended to ease chronic patient's suffering

and help patients and families improve life quality. Palliative care is
interdisciplinary, focusing on emotional, spiritual and physical needs of
patients and their families (5). The overall treatment of severe chronic disease
patients is characterized by inadequate symptom management, difficulties to
decide on who should be responsible for treatment decision making,
impairments in caregivers' physical and psychological health, and depletion of
family resources (4,8-10). In this work we have estimated the scale and type
of patient's suffering in the internal department setting and determination of

their needs in receiving palliative care.

Methods: The survey included 165 inpatients on the second day of

hospitalization in internal medicine wards at Hadassah Ein Kerem hospital
and included: (a) Filling out the PCST (Palliative Care Screening Tool) based
questionnaire with the help of a surveyor in order to asses patients' extent of
suffering and distress and subsequent need for palliative care. (b)
Simultaneously, a survey among ward physicians was held in order to asses
the patients' need for palliative care. (c) A telephone survey was held among
75 study patients a month following their discharge in order to asses general

well being and quality of care received.
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Results: The average age of patients was 66 (+19 S.D.) while average stay

was 7 days. Most patients lived at home and had a close family member. 87%
of patients had an individual to rely on for emotional support. About half of the
patients reported having financial difficulties. 56% reported having physical
complaints while 48% of patients had psychological distress. About half of
patients or families felt they received adequate information with respect to
their illness while 40% of patients or family members felt they had an
insufficient part in decision making. The average number of symptoms
suffered was 7.5 (£3.6 S.D.) with the following prevalence: fatigue/weakness-
80%, pain-66%, dry mouth-66%, decrease in activity-60%, difficulty sleeping-
59%, shortness of breath-57%, worriyng/anxious-51%, lack of appetite-46%,
cough-43%, feeling irritable/nervous-41%, constipation-40%, feeling
sad/depressed-35%.

53% of patients had at least 3 symptoms requiring treatment, 57% of
surveyed patients needed palliative care according to the PCST while 49% of
patients were eligible for palliative care according to evaluation by ward
physicians. A statistically significant association was found between physician
assessment for palliative care need and the PSCT score (P<0.001). An
association was found between the PSCT score and the presence of at least
three symptoms requiring treatment according to the patients (P=0.019).

The following sociodemographic and medical characteristics were associated
with the need for palliative care according to the PCST: advanced age, family
status (widowed, divorced), having financial difficulties, prolonged

hospitalization, readmissions, the presence of agonizing pain or other
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suffering, the presence of psychological distress, low performance status of
the patient (ECOG).

On follow up calls 55% of interviewed patients reported improvement in
symptoms relatively to their hospital stay. 76% of patients still reported the
presence of symptoms. 92% of patients felt there was a meaningful attempt to
treat their symptoms during their hospital stay, 76% of patients felt the
treatment improved their suffering. A statistically significant association was
found between the need for palliative care according to the PCST and
patients' well being following discharge (P=0.025) and the presence of
symptoms (P=0.008).

According to a multivariable logistic regression analysis, a highly significant
association was found between ward physicians' evaluation for palliative care

need and the PCST score (P<0.001, OR 7.05).

Conclusions: Most chronic illness patients admitted to internal wards

require palliative care. PSCT is a good and simple assessment tool with the
ability to detect the need for palliative care. Assessment for palliative care by
ward physicians was found predictive with respect to the PSCT score but
detected a lower number of patients in need. It seems that routine use of
PSCT in the form of electronic charts as part of the medical file, could improve

the quality of care.
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PALLIATIVE CARE SCREENING TOOL

Source: Adapted from Palliative Care Center of the Bluegrass, Lexington, Kentucky

Criteria—Please consider the following criteria when determining the palliative care score of this patient

= |
1. Basic disease process SCORING

a. Cancer (Metastatic/Recurrent) d. End stage renal disease SCORE 2

POINTS EACH
b. Advanced COPD e. Advanced cardiac disease—i.e., CHF,

A severe CAD, CM (LVEF<25%
c. Stroke (with decreased function by at least e { B J

50%) f. Other life-limiting illness

2. Concomitant disease processes

a. Liver disease d. Moderate congestive heart failure
SCORE 1 POINT

b. Moderate renal disease . Other condition complicating care OVERALL
c. Moderate COPD

3. Functional status of patient SECE A
SPECIFIED BELOW
Using ECOG Performance Status (Eastern Cooperative Oncology Group)
ECOG Grade Scale
0 Fully Active, able to carry on all pre-disease activities without restriction SCORE O

1 Restricted in physically strenuous activity but ambulatory and able to carry out SCORE O
work of a light or sedentary nature, e.g., light housework, office wark

2 Ambulatory and capable of all self-care but unable to carry out any work ] SCORE 1
activities, up and about more than 50% of waking hours

3 Capable of only limited Self-care; confined to bed or chair more than 50% SCORE 2
of waking hours

4 Completely disabled, cannot carry on any self-care, totally confined to bed or chair SCORE 3

4. Other criteria to consider in screening SCORE 1 PT EACH
= Team/patient/family needs help with complex decision-making and determination of goals of care
= Patient has una_cceptable level of pain or other symptom distress > 24 hours

= Patient has uncontrolled psychosccial or spiritual issues

« Patient has frequent visits to emergency department (=1 x mo for same diagnosis)

e Patient has more than one hospital admission for the same diagnosis in last 30 days

« Patient has prolonged length of stay (> five days) without evidence of progress

= Patient has prolonged stay in ICU and/or transferred from ICU to ICU setting without evidence
of progress

« Patient is in an ICU setting with documented poor prognosis

TOTAL SCORE

SCORING GUIBEI.II’[ES. TEFI'RLSC-DR'E 2 No intervention needed
TGT.hL SCORE = 3 Observation only
_ TOTAL SCORE .4 Consider Palliative Gara Consult (requires physician qrdel‘}
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7Y NOD)

91992 0NYNN DIDIND (HINN) I9DN) DIV YN BYYAIDN DIIND (MINN) 19DN :NYaV
: Y9210 DN NNHN DIVINION Y

2900 5305 5/199999 /9N ONA W3Y3 OIVIIID/ D% ONS
23y 2 pInNn

NO )= n NO )= n
41 (33%) 82 (67%) | 123 33(20%) | 129(80%) | 162 | mMWOWUR/NWUIIN/M»Y 1
33 (48%) 35(52%) | 68 87 (54%) 74 (46%) | 161 NINN 70N 2
25 (42%) 34 (58%) | 59 97 (60%) 65 (40%) | 162 MmNy 3
16 (53%) 14 (47%) | 30 131 (81%) 30 (19%) | 161 WOV 4
28 (58%) 20 (42%) | 48 110 (69%) 50 (31%) | 160 NNPN/NDNA 5
45 (45%) 54 (55%) | 99 55(34%) | 105 (66%) | 160 932 vay 6
13 (43%) 17 (57%) | 30 128 (80%) 32 (20%) | 160 T 7
44 (44%) 56 (56%) | 100 55(34%) | 107 (66%) | 162 aND 8
33 (399%) 51(61%) | 84 70 (43%) 93(57%) | 163 AR RNE 9
31 (49%) 32(51%) | 63 93 (57%) 69 (43%) | 162 Sww | 10
44 (51%) 43(49%) | 87 66 (41%) 94 (59%) | 160 NP | 11
39 (43%) 51(57%) | 90 65 (41%) 95 (59%) | 160 m»yoa Ny | 12
35 (57%) 26 (43%) | 61 93 (59%) 65 (41%) | 158 nnasy | 13
41 (55%) 34 (45%) | 75 76 (49%) 80 (51%) | 156 DTIN/MNT | 14
26 (49%) 27 (51%) | 53 103 (65%) 56 (35%) | 159 NRIT/MIANY NVINN | 15
22 (51%) 21(49%) | 43 112 (72%) 44 (28%) | 156 mPTANIINN | 16
16 (57%) 12 (43%) | 28 112 (77%) 34 (23%) | 146 21252/MNINPNNION | 17

5 (29%) 12 (71%) | 17 146 (89%) 18 (11%) | 164 NN | 18
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N NI

021D D2ONRINNTID DINYWNY DINDIIN NIIYN 122 YYPN

919502 TNXY PNIN 1DINT DINYP INN) W DONIDIN DIINRNTIPNION DIIINDN

: DN DN NIIWN 292 YOUND

219°09 DYPIPII DMN IDIYN DINRIIN TN DIINN DY YNNI DN : N D .1

MY NPV DIPIPID 1IN RIY DIINN D) NN (14.7 1PN PVD) 71.7 N
.(P<0.001) (21 yp1n 1LD) 60.7 DIRNIN
DINDYIN 97Y YDONIDY NIPVY DIPIPT PN DNNINM DIV 217 HONNOVN NN .2
.(P=0.001) (MXNN2 41% -1 25%) DOXIVIN D>PNIN NNIYY (NHXRNNA 70% -1 78%)
N2INN NN 1PN DRI TN NI NNMN NYIVYNN NIV DI : NYOUN NN .3
T NYOVN DY DINN A1 71% -1 NYIVNN MI0N AN 64%) D19V PIPYD

DN VI OMN DY TININN NYIYNN YOYA NNIYY (DINDIN 97y DIV PP

-9y NYOVN YOYAN 45% ,1INDPN NOOWN YDYIAN 41%) DI19OVY DIPIPT MNSD PIYND
.(P=0.019) (0>R9IN 97y 919209 /PP INDTPN ININ Y9N 34% -) PN

21PVY DIPIPY PNV DXDIND 27D NAYRD TV P PN DTN VI - DAUND TIX .4
PN NOY YN 2992 1DWN NIMYY (8.2 1PN MLD ,YNINNI D11 8.3) DINNIN 9y
(P=0.019) (4.2 yp1n 10D ,y¥ 1NN DM’ 5.8) NIDVY DOPIPY

IUN DINNNA 68% DIRIIN 97Y : MNINYNN MY 6-10 TIN DINN DINAWN .5
NMYY DOVNID DIVY DIPIPT PN DININYND MY 6-10 TIN NIV DY NIYNNN
.(P=0.003) » N91PN2 NSO DY RAVYNNN KY WX DINNN 42%

IN PN NI YR OMINMD 21T : NNT NNDN DY DTIPN WTINA N7Y2D NION M .6
DINIIN 97 YDONIYA DIPVY DIPIPT PN NNT NN 2APY DTIPN YN NIYNNN

(P=0.013) (42%) n'»»a% 139 XY TN DMINN NMIVDY (NNHNNNI 61% -1 88%)
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PLVIYNY DIV DPNRNNY DPN WX DINNN 28% : (ECOG) nSnn Mipan YT .7

,TPPYN DYRNYY DN YR DINNN 69% NNMIYD DINNIN 97y DIDVY DPIPT PN

D7D DN YN DIIINNN 82%-) NPPON DO TIYD DN TN OINNN 93%
.(P<0.001) pvion>
N WP 1PN NYNNN 22X H90NN MNNNN XD YN NP Y2)D NOINN NNIWN NYVINND
DY PNV DOYIND 217 —9% KON MDA TN DINDIIN 97 DIV TINN NOWND PHIAIN

NN YN IDDPY IYIIN OPMNAVN-ID TWUNR DIDIN XPNT 1PN DIRININ NI 29D N0
N WP 1PN (TND MWD 19D1) DMNIN MAX TTHY 19 15 .(P=0.097) n>3n»21 X N1

MIDAN YSIIN -M9X XY 7PN NPON NI NIPNA DN DIV TIIND DINIMIN NOWND PN
21DVY DIPIPYT KON ITRND AN TN 7PN DINMIN 7Y DI19VY DIPIPTIN VN 27P2 DI
.(P=0.062)

PN : DY) DINDIIN 29D YDVUNIDA DINVI TIIXY DINVP INNNDI XY TWN DINWNN )2
NH9) TOWNRNN N2 NPYNNN,NDION MMPH ,01Y55d D1WP NP NNV DR ,N2INN
,TPUIN NN DR, TN NPIND INDN DPP,NPINNY DNV Y20 N AND () IN 2N
NYIND NN NPIIDVN NMVLINNI MANYN ORI YN NYAP 20D NDINN NYVINN NN

NP9V MVINNA MIANYN YD NYIND NNAVN

D2NWNY D19 DIYNTH MNSY D!IIVOIRID 3 0P 123 VPN
DN DIAININNTIINID

21902 TNND PN IDIND DXNYP IRYND) TYUN DRIV DPIRINNDTIIION DN

: DN DIV DXYNTH MNAD DIMIVINID 3 DPP 9D YDLNDD

64% : MYV 24 HYN TUNN NPINND NOIND DI IYN INX DAV N PIN AN OVP .1
21VY DPIPYT PN NPINNAY ONY DNV INN DD IN AN DY MONNVY DIINNN

DYINNN 40% NNV 919V DIWNTN NINAY DDIVIID 3 NMINAY DPP 7Y YDVNID
(P=0.003) 90N Y20 X 283 Yy MDD KY IWN

DYPIPY PN IPVIT NN ONY NNMN KD TWNX DDINNN 80% : PWIT NNN OV .2

11D NN ONY NNMN IWN D9INNN 51% NMYY DMV 3 DPP 97y 190D

(P=0.015)
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IN NI NI YN DIDINN 21T : NNT INDN OY OTIPN WTINA 1725 NADN M9 .3
3 0PP 97y ODOLNIYY DIV DIPIPT PN NNT NNON 2APY OTIPN YTINA BOYNNN

(47%) N7>25 139 NY WX DINN NMIYY (NNNXNNA 68% - 88%) DINVONID

(P=0.013)

PVITNY DI DPNNNY DN WX DINNIN 47% : (ECOG) nHnn Mipan ymix - .4

DYRNNY DN TYNR DIINNN 74% NMYD DINIVINID 3 DYP 97V NPVY DPIPT PN

DY2INNN 43% P YN 19IND .NPPHN DTV DN WX DINNN 71% -) PPN

.(P=0.025) ©m0912°0 3 0P 97Y D19V DXPIPT PN PVITNY DOTIWD DN IWN
3 0PP 97V ODVND DIV TNND PN KD WP 7PN NIINN DY SNNIWNT A8ND
.(P=0.101) 5:190 0>v117H MINSY DMIVIID

NMINAY DNV 3 DPP 97y YDVLNOY DIV TIXD DI NYP INYN) KY TWN DINVHN P2
NNAYN DPP ,0XNNN MDAN ,NYIVN DK ,NDIND PN ,NDINN D : 0953 D19V DIYNTN
MMV 6-10 TIN DINN DINIYNR , NIGUND THIN ,NDIDN MNPNR ,019555 D»WP NP
NN N0 NPIND OPNON OPP, (D IN 72,/N 1DD9) TOYRNN N NPYNNND ,NINYNN

PI90N MLINNA MANIYNI ORI YT NP YD INNAVNI NDIND NYINN
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