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SUMMARY:

The objective of this study was to assess whether leaflets given in the emergency
department (ED) of Mount Scopus Hospital are effective tools in raising the
percentage of patients calling in to retrieve urinary culture results.

Two parts of the study were conducted. During the first part, 73 patients discharged
from the ED with the diagnosis of UTI were interviewed by telephone. In that manner
the baseline percentage of patients retrieving urinary culture results was assessed.

In the second part a leaflet was developed, explaining the importance of retrieving
culture results and guiding patients how to do so. The staff of the ED was instructed
to give out the leaflet and instruct every patient individually. The goal was set to

improve rate of callers by 20%.

RESULTS:

After the intervention 41% of all patients received the leaflet. There was no
significant difference in the percentage of patients properly instructed by the ED staff
before and after the intervention.

Before the intervention, 29% of patients called to retrieve culture results.

After the intervention, 40% of patients called to retrieve culture results.

65% of all patients receiving the leaflet called to retrieve culture results.

91% of all patients receiving the leaflet and instructed orally by the ED staff called to

retrieve culture results.

Before the intervention, 86% of patients failing to retrieve culture results stated
unawareness as the reason.

After the intervention, only 64% stated that reason for the failure.

No significant difference was observed in the rate of patients passing on culture
results to their family practitioner before and after the intervention.
Borderline statistical difference was observed in the rate of patients passing on culture

results between the subgroups who receiving the leaflet and the ones who did not.
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In my objective the intervention did not meet its goals. Rate of patients retrieving
their culture resulted was raised only by 11%, and the difference is not statistically
significant (p=0.188).

Of patients receiving the leaflet and the oral instructions of the ED staff, remarkable
increase was observed in patient response. From that we presume that the
intervention is effective, yet hard to implicate in the ED

There are many pitfalls in the way culture results take between the laboratories to the
family practitioner. Starting with the care giving staff of the ED not giving proper
instructions of how or why to call, patients who failed to read or understand the
guidelines written on the leaflet, ending with patients who retrieved their culture
results yet did not return to the family practitioner. Whether or not the family
practitioner has made good use of the results was not assessed in this study.

The intervention seemed simple to implicate at first, yet in retrospect was found to be
quite complex. Embedded within the change were economical, social and

anthropological elements.
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