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N1

nnX NN (Adenoidectomy) D999 nndao Y92 N oy (Tonsillectomies) o 1pw N> NN
NOYN RO NPYNN NINYNA NNT DY ,09I9N 573N YN NP MNIUM MIPINYN MNTIIINN
DM NIVTIMION MNIVY .[1] NIHDD NHIYNRIN NNNI T2D ININ DXTPY NRXIND NYUNIN NMININ
WO 2 TY PDINN — NNTIPN IRNDN DY 760-N NNY INND NTHNND DTV DR8N TN ,TIND
3 990M ,[2] '90-N NNYA DMMY DXNIN GON 400-50 27NN /70-N NNV TONNA MY DM
L3130 TIV0 V2P INY)

NMYN NPEPITIRN PN SMIYAYA MPWYN NYIN MNXIW N NI NDPY MIPIYN NDON
MDD 19N OO ,MNND MYAIPNRN NVIPITIND YA VONNI DINNNP PN OPI .ANTIND
DYOINT IYNI ,NPNNDION NPXPITIND NPT NPNPITIND 2PN W N0 1IT THINRD NDMP
DNPLN DY DM NIMOYN DY 0PI .NVINN LYND TIXPITIR T2V PN DMINN
oY DM2XVUNA NIONM ,DMNNIA-DOP DMIPNA AN DO MINY DV YD NIONN ,DPVPVIND
DOYPN DOMININ DMIPND NNV NN N9 N PSPYTIR NN YWY PPN NOIYNI D TPYN
NVNPYTIND DY NTOPN TNY ¥ DI [, 729D .DNIDIN N1NIAN 1) DMYIN N1NIAN 1 ,INY
MINNINY NPLIMNDI NPIYP MNDIN NXXANY 121,MNAIN DY NP1OPN NVINNN NP NY2 MYIPHN
.DINPN DNV DIMNNINI VIDNIY N7Y ARD ,PTNIN 1IN

DINN OXTPY ODINT ,PNN 97T NNOXON JN DXTPY NN YIND DPD MNYIVN NPSPITINRD 3
.[2-4] Peritonsillar abscess- 03175

PNN OIIT NPON NN, NPMNIN YR DY QR IMNOYIA NYIYY 0P NI TIIPITIRD
DXTPYN NHPI LYY 8IS .Obstructive sleep apnea (OSA)-5 b nhdyw

OSA .0OSA-2 ARVLANH NNNIINY ,DPIIAN NN PNIND 7T MINND DIND NYIVY DI
2] 10V DN R M2IN NPV MPDAN NN TIT NNOWI ,THPNI APIDIP NMPNI NNVIAND
THO AT NNIIND MNPV QR ,NIN MOYYL MY 1t nxvann OSA Any owp oMpna

. Failure to Thrive-2y »nxno
NNI25 MN YY NVYNN A0 YNID YWY NPMIMNI-DI1TOVN MPITAD YA M0 NPITNHD NMP
LD NPY NN I MAMNN IRPIINDND DXTHN IR TINN DY MSONNN Tya .0TpY
M ©PON L[5 MM Y NVONN Y3 »aY (Polysomnography — PS) OSA Yw minaxn nx nnuNowy
[4] 7252 NININ NIININY NIPYONL PIVIN DY D112 DNIPIY DIRYNN DIA»NND MDD
NPYTAD MPODN N ,MIVIOPIN-DD 1D, M MVIV TN MPPTA 79 DY N0 D) NHMP
;93192 TII) NI MINPIN MY PS-N Mpr1a v 2702 WY DP9y [6] NPMNMN-D1I10
7] DPWIL TPNDION NYIDNN NRNIND DXTPY NN 1YY DTN N0 7292 10-12% >T2H W)
39992 NI NN MY OINTY DYHNTPR DN NPYTIN NMPYY RN 9D XY ¥ 15 1D
MDD DY DX D) NMY NI DI PY NOTNA NN NPONNA DIPNN DNNN .OPNYRY 10



NPR NININD TYNI ,019)12) DIPNA NPV NTIVN KDY NINNND OYPIVI NPT 12 MOP
MMM 29D NPY NTaYN ¥y8ad ¥ ,OSA Y MmN NNHDN NIOSND

PINT NNRXIY NTANDY NONINWI (DD ANV TOMYNYH PITY TR) 12¥2 NDNNN ISPITIRD
IN DINN DYTPY MDY MDD — MM YPI DY MINPYTIRN KON ,70-M) 1601 NIV IND WP
NYIND NI DXTPY NNID OO ININY DIPNH 1901 WXL 20-N INNND NPPNNA .DMNID
NPYN DY DAIPNN WA 80-N NNV TP 9PN DY DMIPNN PN NON TN ,DINN DN
DYTPY NN D yapy owy Paradise S ypnn 1PN DN 1157397 .INY 91T 9PIN MY MIOMITN
3IN MNTIPN OOV MYD 5,N99INN MIVA 7 DY — NMA) OINdIN MPTN DN DMPNI DY
AUNI MITIN INDM DN DY TN TN ¥ D ¥aP) 10 100 .MNTIPN DHYN 3-1 Mvwd
2] (Paradise Criteria -5 0wy NN DMPIVIP) DINTA 1T 1IN YD JNIAND 1) DAY DIITTH
I — NP DR DMMIMT DMIPNRY NINTIION HY DMWY NPT INY DININD DMIPNNA
NMYY NMININ INKRD TPMMIN WD DIMNIN 9PN NTPNIY RN AN 191N MON2
PO L7295 .[8-10] MININ 1D NN NPYTNN NPNY MVP NINWN NIV VNI NN
MmN YY MY MPTNA OINN DYNNT DY PADN TIYN NMINNDIN DY TIPND ¥ D ©XaAMON
NYAYM 199V DINVY DNIANN ,DMNMIN NIMN NN PNIYNL NNPD 191 ,MN) NN DY VONND
.[4] (D72 MYTYN — RNONTY 1) N9INN YW HOYDNRINN DN TIVI DY DININD DN
NPT N 8PN (4] Peritonsillar Abcess Sv ©pna n7°nan 91970 D) XN DXTPY NNID
DY DXIN 1II) NI NOINN DY NN NINY NI DN OMIPN DXIAND NP M DY MMM
DY DMMP DN DMIPNA IN NP2 INKY DXAND YW NN NP 0N DAIPHNA L, (TNPNI
MNP DY INVONND PRIN MPHP->NTIIY DID POOY NNINN YY NIPNR Y51 .[2,11] ©ININ

N NPNA ,PNND YDITA NDOP0N ,DIT ,ARD DN DXTPY NIDND NINGI HY DMIPIYN DYN0N

MNWYN Y55 DIIDN NPV 1NN GXI IINNIMI9-IM D1vp Velopharyngeal insufficiency

2)70) 14% HSW HON M) DD MOV DY PIPNNN TN MT Paradise .omv oomyTa
.[12] © NN DXNIPTA 8.8% NNY ,[4] (MAIYNN WIT ROW DY D120 7N

,MINMN TONNI WNINND DIDN )T NNTIINND DIXIND TN NP YNIVIYNN TNON NIN DNT
INND O3> 10-2 5 P2 NIN XIAN ITN P AWNRD) MINMIN INKD 0D 10 TY IN PINKD TN
¥ "MYN .[14] 8.1%-5 0.1% )2 MIDA ¥I MMIN INKD HON DIMITN MYV .[13] (MPMIN
MN9D INNN) XY .IPNND NMDIVIIN DY NNV 11D)T J9IND) DTN DY NMY MITHND I1Pdya
NP2V P (DAYPOA WIVY) NPT N NPMOL P DNTH PNYVI DPMYHYN DTN
[15,16] (MNINNTL VIDOW) NN

NOD DYTPY NN NN VDN .TPNINI-VDID NP TIANND D1IDNIN DNINN I TN XN IND
DYTRITVD HY NNN NI D ININ NNINNRD 1DWIY DMIPNN TN ,0IIN YTD 1TY YN XY DXIND
10 5 .[17,18] PN YOIN DIOND 1IN NYIND 1AW JOIN NN DD TPNI AND DOXNPN9N NN N0
NN PONN DN dNMIYHYH PN RO 0NN NSAID 1o axd »5vNa YWY R8NI
[18] MPWIN NN NN XTI DIDYY , DI TINPIIND



DINVNY NYIZY MYIANNN .MYIONNY N 52N MDY, MNP MDPN1A 10 INPA DYDY IO
.[2] ©5TNIN NDION NDID NN DAY NN ,NMININ INND T2 ANIN INNIND D)

mivn

WRN NPYNNA (D39719 NDN YDA IN DY) DX TPY SNINIA NINVN MIN NN PITID NN ONILVN
MY ,MOAIPNN NVIPITIRD — 0NN NYIZYI NPT 1T D0 NN .DII-PY NOTH N’Paa
NN (MNP MPNY XMNN-VDIY DIOT ,AND — DMIPOYN DINON PI IPTL) DN
NINNN DY NNIN MY

DY102 DN TN TYWN DM 1PN IWND ,NPONNN DY NNDHN NNNTPA NYY) IPNNN M MOND v
.MNDA ININNY NHN DN MY DXRIDITN 1IN DIDNON NYV D

MY NI IMDI) TOYLR OIPITININ PN WMV DOMNIN OND — NPYPITOINA NIWINa
AN RO MY ,PADN MO NOIND PN NPXPITIRN TN DXN 1) ,(MYIPNN NPSPITIRD
MPY 00V YNRD OXIN DT YT NDIND DY INDAPA O»POPN DIRNNNN NN TN YaApNnn
DN NYIRNN NININ IN NPY NTAYN NPITA DY TN DOPY NIXID STINT ,OWND .NDIND PRIN
VYMN ON DNIIN NTD DINN ONMT DY Twn N ,OSA NN NPTPIRIY VIMN
TN NN TPNPITINNVY

929N 19 M2 PTV DIDNDON NYYW ONN PITAY NN NI NIVHN — BP0 N YNNI
19) DT ,AND) NON DN NYVWA DODTIN ¥ ONN PITAD NNPD MWNN NIVHMY ,MI1O02
P2 OOPNRIVDL VIV YY) DNAY DM : DY DMVNID NPIYNI (MNP M N1
NMIYY P10 MYYL WY DM ; WYINOYW DN YXII ROV NOND NNIYD ANDN NN MINMIN
NMIYY DN 7Y IYRIAY DN ; (771PIY NIBYNY DI PINYRT NIIYHY) 199 8NNK MYY
TIIPN IYRIAY NOND NOWD (99P5D) 7P TINNA IYXIAY DN ; DINNRNND 7Y WA NIND
.MINMZ INANY NIMWYN NPIPITIND 279Y WY DININNIN DV NN 1D ; (MRINNT) 7on”
9219/92N2 INKONN NTN ,5N0NN DY NIOSIN MINT MYV IPTI) — HDIVNN I8 MYAY 9I1YINa
12 195 .MININ Y Y NNMNY DM20NN I POIDNI NP HNMVNN DN 1) NDTNA NMINDN NN NAYD
D’1279) MR DNVNN PN ONIY NP OXIVN OMATD YINI MNMNY MINRY 1INRY)
99 DIDVN NN TITI MYONT MPINN MTIPIN AN MNY 1Y 1Y NYN MONY .INP2 DOWNDN
N2 O’ Y20 NMIPDN PPONY TI) ,D¥0NVNN DY NPDLPMION PVY TIT MIAPNYN Y
DYSIND NPV MPYN NN NN 9V 11
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2772) 1210 MONWN NONY XTND TN DY D9Y0N 10-5 Pre-Testing >y 19pmn mONwn

DY) DXTPY NI MY DIDNVNN DI DY VNP NYDI IPNNN NOPDIVIIN :IPNNN NIDITNIN
29/10/2008-1 2V NAINI NMPNA DI PY NDTNA PR-ININ-GX NPONNA (D29919 NN DI N

57002 . TYUNNA TOVNOY MDXDN NN 1IPNI XOVW DIMIND DIDNVN 19010 VYD 3/4/2008-N Ty
.DY29VN 106 IPNNIADNNYN

IPNHRN MDIVOIN ,NPINNI DINNIN YW DTIPN NN DY PTIA TWN MDN IPNN SNV INNND
AON DN NIN DX PRI 1NN 5105N

NPIYON NPV

NPV PN O P P9 MWD D3 XY TaYa 9INN SWTINA wnInn Apnnn — Selection bias
A[14]1 911 NM2) DINIIYT NYW DMP GINN FWTINA D I2Y2 K¥DI) IPNNN MINA JOTD DNNNA
-DMDOUPMAIN DITTNI 1IN VP FWNR-YDLPM0 TN NN AND — Measurement bias
P10 DMVNION MXAPN NNX D2 OIN DY DITY 190N TINND D NN NTIAYN NNIN .OMI90N
NMNX 1DIYIY NINRD NNIYY ,INY NIND ANIN NIMIN DX I1IWNY DHMVN DY NMT O
¥ ANON NNIY ONMNNY Y20 ANON NN NN D91 19INA TAYND 7N 1N 1D DY ,MINS NHIND
TN AWPND DONDN DPRY DXPYN DT DN DIIND I D27 ,)D 1D INWII YN0 D01
NN TN I ANON NN IR TIYNY WPIAN) 1950 NN NT NIPH .DIND NHI NN PHTH 19INA
NPMTHA NN KD R NIIYN 0D 1PN ,DIND DINDNY DNNNA TOXN NNMINN NP 179y
POwWNo

.10 7y 1 5¥ 1900 09102 ARON NOIYN IV ,NDTNA YNIPNN ANON B0 NVHNYN

779 INNOY 12N NMINMIN INKD D1NAYI MOYRY DY 1dWND wpann ovmvnn — Recall bias
.MAIVNL ONOH MPY P> DT Y

DYP Yy NYTN DYY .NPONNI DINNIN Y NN T 7PN pnnn nsa — Hawthorne effect
M PIND ¥ DNWI TIT AR MLNY PN DY NN NNN OXTMY DMYYNY Td 5 IPNNN



IMIWI DT VPAN TY PPV PMYAYN 1991 ,PVIAY IPNNN MIVH NN WD R DIRMNIN
DY dNIIWYND

NY DMMDN DYMVN .TAD (TNSN O7AY) TPUMINI IN NIV MNP DNPXRIN — NAY N»VN
DYMLN DY MIPY VYN NN NNYPNN 1D 9N 199 NYNN MAYNN NNN XIN 19INL WVHY
AAPNN219953 XY 1991 19510 MOV 11 NNNA 5992 19237 KD GN D900 DNV .NYN

9901 HY NI NMPN THIND NPONNA DXNNNNN DI AN 1> APNNM INNND D NNINY 1M
.DYVNN YV ONWHI NDN MINNDT ML NN KD YVPADIN J9INI DWTIN

NMOVOVVLY MYV

.Fisher's exact test -y Chi-Square jn2n n71y2a 1N2) (D»MDN) D1HNINLVP DINWH 2 2 WP
VY POMDIND MHNYNRL NPINVP 2 PN YR SNINDD SMDN INYH P WP IR PITA0 71O
N0 WX (MY M) ANOVA S1in oqonie-xn Mann-Whitney ynana w T ynana vinow

STIDND MINWNY AN IN NPINVP 3 PN IWRD WA MvnIe-8n Kruskal-Wallis

DA OV OTPNRN 2IWIN 7Y 1N DININD DINVD 2 P2 WP

DY (MNNIN INKD DIPINYTN NYYI NPXPITIND NANND) IPNHRN NIRNIN NINIY NNNIYN
S0 -1n Chi-Square ynan n1tya NNWYI MH9D1 DINNTHN

,N0WN NP0 TINPYTIN D) MINPIM NNMNN NN DY NN NYAWN MNP TN O3
MNWNN DY (05N HNYIN DINWNRN NYYNY ONY — DYTXITVD INND NIIND RN MIT
TN D2 MY HAPY 1N DT DTN .TPVOMY DN DY HTINI SNWNRNYN DT DY IMIVIDTN
29 TN NN IMpPnam ,0dds Ratio v 159y N 091 "nYan oInwnnm

1T ANINY NP OPTNN MO ONVNNYN AXRIN NI DY NPIVIIN NYAVNN NPYTA TNNY
IN Y2PNN OVYN DX OMON XNYIN DHNYNRNN THR Y 1Y DMDIAPN 1T PO DNTH MNYN
D1OPUN DY TRON NN MNYN MIPNAN 591D ,ANIN NXITY DN NXIN IMNX DOVN
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49%

ORec. Inf. + Peri-Tonsillar
Abscess

O Peri-Tonsillar Abscess

B Asymmetrical growth

NPYPITIN 379Y NPITNA DIMNIN 12 99)

DXNINNIN A 2.9%-3 BNV ,DXMNMIN 105 TINND 3 3 XNIRNND ,MINNY NIYPITIND HINRNN NINIAN

22 80N YTNRD 27AY NIODA MYAIPHRD NVSPTINY OxNNA PN XY L(95%CI = 0% to 6.1%)
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) PLDIVLD MNMIYHPVN IR NDN> VP DT DTAN DIIN ,MIONN IO VYN MIAY NT NV D NOINN
(P=0.373




11

: ©12Y70N DMIPNN NN VIIN NPIRNN NPRY PDINPITIN SN ONTOY NI DY

4 5y NNINND MY, MININ NI MPYT YY1 OXTPY NMNdXID MY DM ,17 na nrs 1
NYNIA XY .19 NTID NOWI ,MPNN DXTPYA D»NID DXANDN N0 GONI .0
NNV MPDIN NIV ,NNYT MO DY NNNTH NI NDIND OY 1Y 11PN N1V NTIVN
NNINKRN MY DIMINT 7 HYN DVNIT DY 1IN ISP TIPN PR MY NIPNA .Ova
NIYRNDY NPV NTIYN YW IRNIN X OSA S 9191 190 PN 91 ,Mnd I8Ny 1Ny
JONRNND NPN PSPITIND 199,08 7NN

NNYIN NI NN NMPN NN NN NNOWIL PP DWa M Nmon ,10 N2 ,w7e .2
MPYT HY N0 XYY ,NPY NTIVN NIY KD DOV MPDAN NOY N1V MPNI NIV
7Y ,990 MOV MPON P XDV 9 D) NIGDN N OXN DY PO PRI .1IN
ININ P MPOT 3 — ORD 7Y, TPITT NPNIHD .NPNIN PN NINID D> WI9NY
N2INN YWY NRSINDN PPN INY PXRYN NP2 INKD .11 NP RY X DININND DYHINI
MY NOM |, TINGD YR DTN NPY YD 979NN (NYT INN NN AND NIINN XRNIN OVY)
MPYON MMNN XY 09X ,0SA-5 DMIDYONN TN INT IWNRD ,NNINN NOVIN NYNIYD
NDY N¥PNA NYSNIVHD INNIONN TPNPITINM TPMINT TINPITIN IND PR ,TIT .10OY)
.MNADA HIPRN 79Y MINIT NNDNI TPIPITIN NN 1IN 2D WP » P NHY

NANDI APV ,N9IN NMPN NV GND TIT NN SIP Hwa MY man ,20 12 )71 L3
MPYT DY N0 XYY .JNIN 210 OIND GN DY NWIIN DNMPY NN TIT OV 19D 2N
MPOON Y2 NPY NHNINI .NPY NTIYH 72y XY TN OSA Yy NN .MIIN D TPY
NN TINPTINRN DT NIPNA L7292 NORNDI DY SR DY ANTH . MPYT DY)
PN NITYNY NPV NTIYN YSID NN W PRI PP N0 XYY TN, 1PNNDION 515035
INOINT PPN I DIOYIRD 1NN |1 N NIPN 9D IOND W . MINID TISPITIN

.OSA 5¥ ninan n»sn

0NN M1 OSA-D naswnn MR TR OSA-D MNP TN DN HYW YNINNND 9N
02910 0N HY NIYPITIIND YIMNN DN DOIN ,(NINNNA 9.84 NNIWD 9.96) NNT LYND PN
.3 92 MINAD MY 29D 97NN (NHRNNA 20.14 -) 16.04) 999 112) 750 MINK NOEPITIN)

.(P-value = 0.002) mvos000 pham Nt Yran



12

60 o
*
501 *®
*
* £
40—
n T
bl
m k3
[}
el * - *
g 30T
|
1]
=2l
g *
20 o
o
10 T
. T I
0=
| I | I
084 Becurrent 08A+ Pecurrent Other

infections infections

Indicationintcategories

NDOIP DIVWIN NUN 99)2 OIXRDN Y97aN 13 99)

(PTA + 00N DIYMNT ,1PIVION NDYTH,NPWAIN NDINA VP PTA = 9nN)

YNNNND NYINDN T0MY YN Y1RY ANNNYM NNINN HY INYAPA NPEPITINN NN NNIAN
Y2 x9N NN P L(95%CI 66.9% to 84%) 76.2% Dnw ,0oMNN 105 Tinn 80-1 %O

59 INDD_DPYNNI INYAPAY D) ,NIPYNNA INYAPA DMINN Y IPNND IDINY NYIND PN
MINNY DISPITIND DN DDIAY NMIN-DY DIVITIN DINININ

NN XD DN DMMIN IR 0) DD NONR DIPN) OOMNINN 23.8%-> DNV ,DIPNN 1M
90IN OYPY IN NYAPA DMVDININ DXVIY DMON (DTIP VNIAY 13D 59D MIND IIPITON
.IPYNNA NDIND NYAP PAD NOIND DY NSV VPRI P2 INWDD NNNNN
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Summary

Introduction

Despite a decline in use over the last few decades, tonsillectomies remain one of the most
frequent surgeries of our time, especially among children. This decline is a result of a
heated discussion regarding the indications of the surgery. In the past, the surgery was
mainly done due to recurrent tonsillitis, but nowadays, with the improvement of
conservative antibiotic treatment and the recognition of the importance of the tonsils in
the body's immune system, this indication is less frequent. Today, more and more
surgeries are done due to an obstructive indication, especially as treatment to Obstructive
Sleep Apnea (OSA). Due to this controversy and the change of indications, there is less
room for clinical intuition and "inner gut feelings" of the surgeon, and clear clinical
evidence or lab tests are required.

In order to examine the quality of care in tonsillectomies in Hadassah the research was
performed on three levels: Level of surgical indications, level of complications and level

of patient satisfaction.

Methods

The research was performed prospectively, in a consecutive follow-up of all the patients
that underwent tonsillectomy in Hadassah during a few months. In total, 106 patients
participated. Collection of data was done by having two telephone interviews (the first
after discharge and the second two weeks after the surgery), and collection of data

directly from the medical chart of the patient.

Results

At the level of indications, it was checked whether the surgeries were performed in
accordance to the common criteria in the literature and whether these criteria were well
documented in the patient's medical chart. It was found that 2.9% of the surgeries were
done not in accordance with the literature criteria, meaning in those cases it was possible
to continue with conservative care or it was necessary to perform more exams. In

addition, it was found that only 76.2% of the cases included satisfactory properly
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documented medical admissions. On the rest of the cases, clinical details were missing,
chiefly details concerning the length and severity of the recurrent infections.

On the level of complications, the prevalence and severity of the main complications —
bleeding, nausea/vomiting, time of return to work/school and pain, were checked. It was
found that the total prevalence of bleedings was 28.3%. The rate for re-operation was
4.7%, whereas at the literature it is 0.5-2%. The nausea/vomiting rate was 9.6%, lower
than what is common in the literature, which is about 30%. In addition, several
correlations between various parameters of the patient and surgery and complications
were checked. These correlations showed a number of positive connections between the
age of the patient and the main complications — pain and bleeding. There was also a
connection between the complications and the time the surgery was performed and the
level of surgeon expertise (resident doctors vs. seniors).

On the patient satisfaction level, | checked the general satisfaction of the patients and
level of recommendation to a friend which was 8.6 and 8.81 (in a scale of 1 to 10),
respectively. It was also checked whether the pre-op explanations were satisfactory, and
92.6% of the patients thought they were. In addition, the patients were asked about the
best and worst items of service at Hadassah. The medical staff got exceedingly good
remarks on this article. On the other hand, hospitalization conditions, attitude from the

nursing staff in pediatric surgery and pre-op admission day got negative remarks.

Conclusions

Almost all surgeries at Hadassah were made in accordance with the literature; however,
important patient history details were missing in a relatively high rate of admissions.
Some of those lacks were a result of a combined indication, which led the house doctor to
focus on one indication while overlooking the other. Attention must be given to all parts
of the patient's disease on the anamnesis.

Bleeding prevalence was higher than reported previously (0.1-8.1%, with the exception
of a single article that showed 19%). This high prevalence might be due to differences in
data collecting methods, definition of bleeding and the availability of medical services,

and/or due to genuine higher rates of bleeding at Hadassah. Further research is needed in
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this area, and especially a comparison of these data to other medical centers in lIsrael,
which have similar conditions to those of Hadassah.

General satisfaction from the surgery was high; however, there is room for great
improvement on the attitude of the nursing staff on Pediatric surgery and on the

admission/pre-op procedures the day before the surgery.
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