ana NnTny

[I'"N2 NN TN DNIA [IXY NIYRAY 2V 'MIYNA-1N2 DNV 7NN
.07-'y "noTa" o110

A Pre And Post Intervention Study Of Parental Satisfaction And
Quality Indices In The Hadassah Ein-Karem Pediatric Emergency
Room.

1 1 1 1
7¥ NXRI917 0"NM DyLVN NRIDTZ NVPIT IRIN N7AR DYWY? NIYATAN 770 '17'D
.D"%YN' ,NOTNI N'MAYN NV'0NLIIRN

T'own 7"Niwa 'l mw n'on ,|INat? opn 1wan
84514 yaw-xa |wy 7M1 32 ,1mN NXY? :nviag naind
:0'2'1 7NN

0'T2 'NN 11099 .1

N'MNAN ARI9YT NE'7NNN
D*7wN' ,00-'v "noTh" N"nna

0'7 TITNOIT .2
D'T?' NP7Nn
07w , 070V "noTh" N"nn

DIAX-N7ITA *70 22 :'VO'VVO YIV'!

D7, 004" "noTA" 0T (I ,NDINT NXID? NP7NN :nTIAYa VI Dign

21.07.2003 :1'axn



NYTRIN NINT NTIAY
MIMXN "X DX "2 NY0 WK LT a0 'mao?
nNNNY "M% ,1aR71 DY IX? DNIXK NNPYNTNND'0 TWK ,N'OX ,M'NY7
NN NNonnl NTANNN 'MTN?
ANI' D7Y OTRY 'MD9N NNPTAY )77 ,'MTnn-"nw1Y?
,N1'2N ,NNJINN NX 2 Y20 TWK ,DDNK 0'N7 7TA"Y ,DNNAX L, 107
nyTNI

'MIMN DX NI X 1Y 701 ,'NXY



Tempora mutantur, et nos mutamur in illis (Ovidius)

(OIN'T'JIN) DNX D'INYN 1IN 0'97NNN 0D'N'WYN






D'y DIN

PP PPPPPRTPRP NIX720 Nn'wN
L U PP PPPPTPPPR 0'972 NN'WN
A SRR Vi XIan
PP PP PEPPPP PP PP nnon
2o e e e e niv'y
K L TS PSP P PP PPPRO NIRXIN
S et ———————————aaaaaan nonnn npm 1
4O NN NUoIDIR 77D v nnm .2
=10 e e NNWNNN RN .3
TO-16 e 70w nn 1NN e? 4
G TSRS [1¥7 Niyaw 'y .5
£ P T
718 e NNPONN NPONI 70N 7Y NIXXINN NINY i
18-19. N2IYNAN NUXIIXR 72V NN2ANNT 'Y (1T RIAn L
1027 e —— I'NI'ONIEPNAN NI7aan il
O ST P TSP T PP PPPPP PRSI nn'o
A TP N2V 'YEN
2425 N'72182 V'¥pEn
24 T PRSPPI DESRFILyatal
A TP PSP P PP PPPPPPO 0'N90]

NIN7AL NN

DN POoN NUOIPIXR 770 7w 0'oNNTIN'XIO D'V1D : 1 1DoNn N7V e

S TP PP RPPIN M7 N19NN DN :2190N D720 e



................................................ [ 7 TNT Nyann 0T :3 190N n710

............................................................ NNN Nt 4 1o0n nhav

................................................................ n'17' DI’ :5 1900 N0

............................................................... ['M?7 N19n N2'o ;6 190N n7av

.................... X917 NINNNN [AT7 0N NINN NYINN 7 1901 N710

............................................... [IWKRY T7'0 NX 772 M :8 190N n720

........................................ NP'TAN Y2 770 nrrong (9 1von n7ao
...................................... % ,jm 2T ninnn 'xan ;10 1oon n7a0
................................... TID9YUNN IN YNNWN Nya mInax ;11 19on n7a0
............................ ITOWINY D'T7'N TINKI DINN Ny« 12 1900 n'7a0
12, NNIYNNN NNKRI 197 — Ndvn TTIv (13 190n 720

120, (M2 N'wn 7w 7700 T XoN'7 nannnn art 114 190n n7a0

0'S91A NN'vN

............... X917 NINNNN AT IR 0N 0MINN NwINn $1 1901 912
................................ NIINN "'V DIY D'NYNA NI'YN 2 190N 912

........... N7270 NIT'ROI FTIVION NIXN L,O'R9N [ NXRIYN 13 190N 92

DINR DNINY I¥'7AN,"NoTA" 7w M7 21W7 Nnan oxn 4 1%0n 9
['mnn 770 IXY Navn nT'a . "hoTn" Y ' nineY

L PP "nom" Y

T2'0 NN 7Y NI 9% XN NR'TAY Nannnn a1 5 19%0n 92



L TSR ["RMN

197 IX "N DIYMIN '97 X9NN NP'TA7 NINNNN AT :6 190N QA e

PSSP awnna
1 NIYNNN 197 NIfAIX" NNRN :8 190N 9N e
1S NIIWYNNN INRY DAY NAPN 9 1Don QA e
Vil Xilan

NXI9N |T'Y DN L,NIIXI7 .2190N NI NNMN DAY X997 n7INN 2 0'on'n
TINXN] 11227 NI'219'0N NIV7NN NP 7702 7910NN 7Y INIYA NTNAIELN'V0'71I09N
75 D> .NIXMAN NdwN 7w Py 190 7910nn nnion n1'nan [1,2] nTann n'va

7¢ TIPONN NID'R NX DMXIN NN D'N'Y7 YUK ,DI'Y N7 7700 RIN 'ixn DY
JIXRMAN NdYN

niynw nx |nar 2002 n7'nna n'775 NIKN2A 'MN'Y DYV YIY MRIYN 1702
D"XRI9N D'NIIXN TIPONN 07910100 7¢ DX NIYAY 2TAXKI NINR7N 7Y [1Ixn
[3] yax2 021w 071N "N 7w YIN NIRDINAL,TIDWN NIR7NAL ,|IM TN

NAT DAY "NoTR" 7w 0T (NOINT NXRIP? NPNN) T MW D71y Apon JInn
-|'v "noTA" W DTN NE'7NN NNOT 12 NIAAN AN'T? T2 NXRT (D901 NR1) NINNX
X [N D'T7'N NP7NN DX [N D'WMRNA 0RO MY DNIX DY DN AT (1IN .07
Tmn

,DNYN DY 2070 ,0'2ANN NIZ'YD '917'NA NINYOINA N9INT NXI9NYT NIR7NN
UrTPN? XONN 7¢ IN7101aw [nTh 01y ,X91NN NP'TA7 TV D'DINK NINAN AT 0N'YY
['2 D'I0N NI71I22 WILWO NY'Y DN . WYI-"1N1 D'9I9X NINAN NTNI V1'XY9N N7 A7
D1297 717¥N WIDWO ,N7IN 772 719'00 NIMNKR? yana 7"M%nn 1% o770 npinn
N1 7219'0n 2'va

701N 0'WAN 71NN 0T?' DY DY'NNAN DNIN 7Y 010N TINKY ,XI9NX ,X79" KY
NI2'on Y1117 N717Y DNINN 7Y [IXIN NIYRAY 'R .DDIYNN TIRONNA [IX1 NIyAaY
[IX7N NIY2AY 'R7 1NN 0'Nys7 ,0%7IR 27 '1¥xnd Ny Th 7V NI7apnni NimroptaIx
TIDUNN NIX'NI T7'N 7 12¥N NN N>IYN 0D'2'0RAI0 DY YIV] DAINN W

7¢ IN"Y2 N 'MMIK 7Y WNNNNY) ,0MIX'7 0PN 79000 nixn 2% onaa



217V QN D'71INN N ,0NINN 7Y DNN20D L,719'0] NI WD IR L1 7191001 TN
[4,5,7-9] ninNim NIrv0d NIRXINTI 'M'MTN T NINYIAN NIY'ANY qUNNY?

TI7'1 NV'Y 7'NINT7 NII'OY WYY ,0NINN 7Y [IXIN NIV AW NT'A NX 197 nin 7y
nX qpuny (disease severity checklist) nnjpza nn'wn/(disease severity score)
DXNNA 'RI9T 719'0 |NN2 NINMTRN 7V Y'OUNI |17 D'vann 07770 7w Dax¥n nnin
[10]

72pnnn TN 7w 1230 DN N>WN7 NP NI TR NI0'Y 190N NNty
DTN NN'Y' NU'W K¥NI] |'RI N7 D¥NIXA N7RD NI0'wA wim'wn 07X [11] %
DTRIN (MDA 270 PN 2'97 (1M 1TNA 'RI9N NIHXN NN WNWNW NNN
"322 07RT " 17'OKR IX "NoIT OTIRn 72" Npyn 9% 7nannl 1Ak oina NI (triage)
[12]

NIXN NTIAYA 72U [110N 7¢ 9011 1911 01917 'IYY 'MU'Y [DIN 2A¥NN IR
'90N 2¥NN NN 'K X .N7INN T72 719'00 NI9'W DX DR, T 'RI9N
NYTN .XN"Z-721 NHO TR 12'W7 X1N71EDRI9IN NDwNN TIT'Y YyxA7 "1 1Inxywd?
NITAINNA NN2N2 77NN NRIDN NDYNY7 ,I'N'Y 720 0'WT ,0"11'W N01dNY NINN
11'W7 NI7aN0oN7 NIXN NIAPYA 7NTN NYINNA NY7Y 10NN 7170102 01INLV N'WIIYY
1227 NUAN LMLV 7Y N1aN Y0IN L INIX'N] DYY YNNI DNNNN NIRTI 'R0
"MXYN D2V ,0TAYA NP'NYN DYWNL I'YXAN 7W NI'YR L IT 7¢ NRIDD DMWY
[13] no>wn? onnrwi

12'UN DX 01007 :D'TYX 190N V1717 [N NITANNN NX 77017 IX 'opn? N 7y
NNPN71IMANINT D110 1'YX2N DR 217 1'% N'MAYTN NI7AN0N NNYOKRNN NI'Y'RA
01191 N20N 0N7 NNY ,(psychological ownership) onn yan '1'wnw nwinn onY?
'Y¥IN 7¢ IR WIDYYT 1T TNIYD 901N NN fAa71 I DX NIAYNNN NI2‘on a7
TIX D'YXINN N7X7 122NN NO'MN YN 2RY ,1FTNN DY 'MTN NIN'YYN Wivng X7 X
"1'wUN YIXA 7 'RINK NN (external change agent) nix'n 1 010071 ''wn
[13]

nnNnon

' DTN NN NNLn
VXINn 'RI9N 719'07 0N 0T NN 7w DNMI9TYNL [IXIN NIV NN IR (1
DYO-'Y "NoTN" 0T YW NoINT AXI9YT NZ7nna DT
.DNINN [IXY NIYAY 7Y Nydn NIA'wN 0N7 ,00Nenn DR T2 TTIA7 (1ro1 (2
NTN 72V ,0'7901N0 DNIIXD 2P DY N1I'Y? NDNN  NInAYNN nyswn nz'm (3

DN 7Y IxN NIyaY



niov
-DNV 7Y 210NN 2'VP90NY ,'MOXN ,'0'7IXI NIX'N NN ZNNN ERNN 1WN
.(pre & postintervention study) 'miaaynn 1na
NIRYI NNIA0 NITRY 121N 7200 NXNN7 N1am 17X 17'n 7¥ 002NN ZNnn
JINMDO
.(0'ND01 NX1) N'ONI N'721X ,NY , NV NISY YIIRA NQWIN [I7RUN
NIX D'R'ANN DNINN 70 T 7V X7m 1I7RUN DTIAYN 7w 'Minaynn-nnon 770
(viawa omyo wi7w-0'"nyd) [I'nn NN a0y "nota" Yw 1"M'm% on T
NYYI NTIAYN 7¢ 'MIIYNN-1N2AN 7700 .NIvaP NIywa NN o' 11'RY TNX DIl
DX X'MY7 1IUpaANnn 0NN NIYIAR NIYY ,NAYI Y'Y 0I' IR X'YINT YIAwn Nin' ‘2
.NONN N{7*T2 DINY NI'N0A |I7RYUN
1o0n .[2,5-8,10-11] omTiz 07NN Qi N [I7XWA 1TAR] YUK DM0NI9N 2N
[14,15] (face validity) 217 qin p"pnn D271 NM'R71 KIT17 DN DI'R DNVNND
77nna 0'721in 15 2w DA v (pretest validation) mino qip'n "ay ji'7Rwn L2 nd
.2003 iy
TIA'WY DYYUTIN 7W D0SN NN W7 DIVAY AW IWTRID NTIAYN W 770 77
JI2YNNN NAWAT7 2'val 0'NR7N Nron7 ,NIRXINN
TINKY NNINN 7V JANO0N NWYI 7NN NNXIY AIY'N NI'V0'VVO NIL'Y
[A TAXKQ NINS7 NIAYNNN NXK N7V [1I'N2 NN'WN NIDRA (1IN 'YAY DNINN
'YNN NIND N X9N "V 0'PT2IN DTN Y'Y ,NNAIT? .0 TTIN D'I0N19N
NN 7Y P90 722 07 'R . 70% — 7 50% — n N7y Dnyan vaan nyw
a=5%) Nn'vo'VLVO NIFZNAIMY? YAN7 1> NINS7 01*KINN 80 19NNWN
NN 'MYNNWN NIWYNNN NNKRI 197 NIRYINND DRIWN o7 .(80%=power
"1 .(%) omy'w nrwn? chi-square |nanal o"NiNd DTN NIXNYN? Anova
¥? |N2N2 WIN'Y WY NIKXINN NN DMNOK DINYN Y 2 W 7T
NT'N 7Y 0INWN NNd Y N1V7Im'o nyswn 71ma? nin 7 .(chi-square test)
'00117 N'o 7w 7T 7yoIn ,NIDYNNN "MINRI 197, 719'00 N [IX) NIyAaY
.Cronbach's a ' 7y n'a1lwn p'INWN NNd 1Ay NRNRHN NPT
n'n X7 ,20/05/02 nim nrT1omn 72'070 NTYI1 7w n07NNY DXNNA :D'NX D'V
.TOINN NID'R NNVAN 7Y D'OP''IND NIA0N] DAY DN0 VIX A2 YR N7272 NIX
NN>0N NIN1I .0"PON NIX D'YXIN [N NIR7NNN 70 7w DNNJ0NA NININ NIY'RN
,0'T?2' NP7nn 7nm "y qor apy' 1" T,"noTn" 7w T"min 7nan "'y apon vixaa?

TIN2IX T 9N
NIXRXIN

Z(|I"I' nm) D'aAIYN D'INYN NN 1IAY NIIN'NN N1 NnNYV] NIN'an Np'1a A



:D'9011 DINYA MYI I [I7RYN 197 |IXIN NIYAY 7¢ DINWN QY Dimnnn- e
oxN"l "?)MY% DRIPT 'FANY NXAN DY DAY "NoTN™? 21W7 Nnan oxN"
NN ANt "?000-'v "noTh" |IM% Nv7 Nk oNINY Ix'mn
.( Cronbach's a =0.875)

2pyn [I7RY U NN [ I7RWN 197 [IXT NIYIAY 7Y DINWN Y Dimnnn. e
.(Cronbach's a =0.688) n1tao nn'n 11970

NN'N IRIDIN P'NA DIYNIINENINN NPT 97 NINNNAN AT 'TTA 1Ay Dinannn. e
.(Cronbach's a =0.61) nao

NIYXNNRA YN 7NN P70 Y 79 0Iman .oata 7' nroraix 7y nnma .2

.DN N'VO'VLVO NI'NAN 7NAM 772N X¥Nd K71 Anova NN

(N=267) n"in :apon NUoI72IR 7'7D 7w 0"'91AmMTIR'YIO 001D @ 1 190N N0

.(N=200) o171
(%) ink  (N) "oon  N=267 jI'7awn X'mn |'n
10 20 T
51 97 najn
39 75 *Dnvy
N=243 |1"xwn 'X'mn 712
30 72 =<30
51 123 30-40
19 48 >40
**NI9'O¥N TTN
38 74 <1
25 49 1-1.49
18 34 1.49-1.99
19 36 >2
N=233 n"inn xxin
36 85 NON'R-7INWW N/T
43 100 NPMOX -7RY N1
16 38 NPINR/NoNN
5 10 n/'TIn' n/I'N
N=247 o"ian n'Hwa
5 4 "TI0' 190 N2
43 106 [1P'N
17 42 NN TR /n'7'7n
32 79 NN'M N'TPR
3 8 NINX
N=200 ji"xwn 1'7'n now
90.5 181 NNy
3.5 7 NN
10 Ny
1 2 n'on
N=200 nT
87 172 TN
11 22 mY0mn
2 5 nxn
N=200 17n 7 nT'7 mw
14 28 2003
44 .5 89 2000-2002
41.5 83 1991-1999




10

D'"9IAMTN D'0VY9N NX NOoN DNIYI T DX 1'7 DNINN 2w o'y D N>200 *

NLIANI |'9'PYA TTIN - TN NI9'OX 7w TN KIN (crowding index ) nio'oxn Tn **

NIYSIN 190N |'2 ON'D AYINN XIn .nNS5Ynn 7w N01NN NN NN AN |9IXA

.N2 D"ThN 150N |'1'7 N1 NIDIYAN

(N=198) jI'n'? n19nn p1an :2 1v0n n'7a0

(%) Tinx
21
42
10
26
2

(N)oon
42
84
19
50
3

19NN DN
D'T7' NON
NNoOWnN XoN
n'Mxy n11o
DN TPIN
INX

IN D'T?' XOIN 7W NI9N NIAPYA (M7 DN'T? IR INAN DINN 2NY DYINNY NA

.NNOYN XON

(N=200) j'm 21n% nyann 071 :3 1901 n7a0

(%) Tinx
21
73
4

(N) 290n
42
143
15

nyvann T
NMAY NIANN
119 1O
0171anKX

019 21572 "NoTN"7 YN pNINN 7Y ydnn 2NN NIK? [NaY 19D

(N=145) n1ann ni't :4 1vo0n n7a0

(%) ninx
17
25
58

(N) "oon
24
37
84

n"INN nnmr

TIXA N2AIL / nalv
1o

TIXA nyNa / nyMm

CTIND DY IX DY 2NN NIRAT DX N 0NN 60% — >

(N=199) n"17' nIj7'n :5 190N N720

(%) NN
86
6.5
7.5

(N) 72901
171
13
15

DIPM
D'T?' ' TN
295 1 TN
TNV

NN 7D 9D M TN IR 'TRMIV TN D'MEZIAN OFT?'N NN 'R DYT? |I'NY D'

NIV oONN NIAPY] ITOVIR X7v D'T?7'N NIINn NKY Q7122 oY [I'M YTh "201Y

2270 1'a'7 DMavin TId9WRN



MmpTT ,R9177 IO Nt

11

(N=200) ;% nnon na'o :6 190n N7V

(%) ink  (N)oon N15nN N2'o
41 82 a]]p|
14 28 NIYA'NN/D"IW7WI NIRPD
7.5 15 nn"Mo9
11 22 N'NN'YI NpIXN
5 10 [V "aAND
2.5 5 NI'XINNN
19 38 *INN

TIOUX/NNYA NIINAXN v nhau nxd vy *

(N=197) X217 nxnnnn 1?7 onxa nInn NWINN ;7 190n n'720

(%)rink  (N)90n nInnn Nt
40 78 YR/ TIRA NN
36 72 110
24 47 TINN X7 N7

X917 NINNNN AT )IX? 0N NN NYINN 1 190N *qa

300
1 (@]
250 A
200 A ©
150 -
100 A
>
50 ;O X
0 - T T T
N = 76 68 47
1R 0T 1"30 107 1R T¥P 0T
IR IR TIRD 18P

TIxRN

7w a10nn 11'N a0 .SPSS — 1 121 nTiavn qwnna omiT 0ol Nth 9an t

JI'YNN Y DR X' DNETRN D091 1N 'poIxn 1pn .Box & Whisker plot



12

NI LIrvnn WY 2wni nnnn ,quartiles — 0 W NX Nax'n NNITRN NOdIN
DNNIXPZA 2'YUn 17 DY DY DY'DIXN DN .021Man jon 50% n'7'on nniTkn nosIzn
outliers — n NX X'XIN7 NINNNN AT NIA7ONN 7Y ININT NI2AN YN DR DX
.N09I7n annn 1.5 — % 7ayn niainn NiTzn on outliers — n .extremes - ni

.NO9IPN 2ANINN 3 —'77vn nainn NIT7AN 0N extremes — n

LNRD MINN MY DT ATR NO'ON 127 7v192 K97 NINNNN AT |2 NARNN MY!
(m17 10 2w prynin ) oY) NIET 15 7w yximnn nannnn At wun? 70 xpe IXNN10
7Y DY) NPT 26 7w yXImnn NINANN [ATY TIV TINNA ¥R IX ¥ NINNN [ATD 09N

oY) NPT 78 7w yximnn NInnnn AT 120 nannn nm™ 0om (NipT 20 7w jirxnin

STINA JNIX IR )R NINNN T 0om (NipT 60 7w jirvnn Y

X9 NZ'TA7 WIYN NINNN (AT 2% NN NN nana onpgnn n 16% —a

(N=199) puxa 17'n nX 712 ' :8 10N N7V

(%)Tink  (N) 190n TN DX P12
57 113 nnnnn/ nnninj
13 25 1'TVO
2 4 0VITIVO
28 57 VTI' N

INXY NN AN X7 PTIAN DMpnn yaan nyna

( N=191) np'1Tan nya 1720 nirono 9 1von n7av

(%) ink (N) 19o0n nI'ons
59 112 N2I0 /TINN NIV
23 44 n1no
18 35 TINN VN2 /nyNa

T7'0 N1ronon o'y ' 0N 60% — > 0U7N'VvIR-NNN D'T'ON D'RINN X 7V

NP'TAN Nya
(N=177-184) % ,ji'a 7Tna nannn 'xan :10 190n n7a0

(7)) NID'O¥ ninn "7

42 51 24 60 n/niaa // Tikn n/niaa

30 28 48 34 n/1no

28 21 28 6 TIXN n/ovin // n/oyin

.N7YNni 010D [I'N2 D'T'ON D'RINN NX NRN (72%-94%) ninn an



13
(N=184-189) nn1nn "1'va 0"Iv 0'INWN NIA'YN (2 1901 912

ninn '1'ya 0'Nia nia'vn

—

NX9INn

a7'Tan
m e I
nLvNNM

.TA72 nwNNnn IX? TV NNun N7702 0MNDKD DNYANN DX A'¥N 7'W7 9an
—1,novm nia'wn — 2 a1wn — 3 ,TIkn aiwn — 4 Aniraaiwn — 5 :5-% 1 2 n%p0n)
DINYNN NYIIX 7¢ TIN'R ONKY? 72701 0'7'9N 0'RINN 7w nanwnn (7702 awn X7
7¢ 197201 27TR ON' ,LPW NP'TA/D719'0 VTN ,NINAI VPY NINNAN JIT'R) DINKRN
DIYN D'T'9N D'RKINNY OYINNT7 N1 (NP Tan Dya T77'0 DI'019 7y nmwi X9Nn
QIM'YI NP TAN TV X7 NINNN AT ,XONN NI'YIXPZA 11D D0NI9N IXY TWKRN NIND

J219'00 NV7NNN N7 NINN

n'71,7n NITPOI1 " TIV'ON NIIXN ,O'X9N |'2 NXIIYN :3 90N Q1

E-37.7:10) H "MPN H Abapn 1P

NN HNON

n'nirtn nwnNnn T\IX'? TVl N"Mon n'7|701 D'INIDNN DINYNANN DX a'¥n 777 aQan

nndNN (NN TIN N0wn — 5 ,noma Tikn ndwwn = 1:5-7 1 A n%pon) .1a7



14

DXRIWNN .N7INN DY INY DN20NN 201 DWW NIRYA0 ,NIAYTN N7 Dy

.9 790n1 8 1901 0'97122 NXAM NIAWNNAN NNXIE 97 DAY NRDNN I'2 105NN

(N=200) nioswxn Ix ANNwn nya minax @11 1von n7av

(%) nink  (N)19on ANNY /TI9YW'R] NINAX
20.5 41 N'7'0001'RKNVOA D'V
19.5 39 DIN
16.5 33 N'NN'YI NpIXN

9 18 nnMo

5 10 MWD DT NPT
7.5 15 N7 nnn
22 44 *NINX

nmMnN DN NReT 770*

,osteomyelitis :1I'n TIDUKXN IX ANNWN Ny NNNX NIINANI [IM7 DNNK 119 NIo™™
,cochlear implant infection ,7mpx n7vn i Min ny'7a A1 i ny'a

,SEPSIS ,270 IXN 21X ND'wa 'Ixno [Ny keratitis ,nany ,torticollis

,pericarditis ,posttonsillectomy fever ,postbronchoscopy fever ,pancytopenia
,hematuria ,pyelonephritis ,periorbital cellulitis ,hemolytic anemia ,polyarthritis
WX N7an ,0'09mn nin'on ,Kawasaki's disease ,Henoch-Shoénlein purpura

(a7 annw nxY)

(nTIAvn N9011 y'oIn XM VN'DN) NIAYNAN IR .3
N2 N7N1N 'A'¥1 DY NRIY NIFYIXZA NN NIYIAD 121V 'RN 719K D'wTIN
DUTIV'ON D'NIXN 7W DA'YIN DY ,0'T7'0 NP7Nn 79 NIFNRNED'R9INN NIX DY ,0'71N0N
-DNLN 27NN 7Y NIRXINN XN 1770 NIY2A9D 17002 .072IN0 DN 7Y 0'RINKRNDI
NIDNNA 71¥971 '0INYT 710" [I'1 A TN 'Y NOTIA NNDON NN .IROoN ¢ 'MInvnNn
‘D7D AXNN ''Y7 NIINND 1901 1YXINI AT IR? N'N2IN
.NNN NIYY 24 yiawn nim' 222 00-Y "noTa" 0T 7Y DX NINDY e
'mn ninumn ' 23:00 — 16:00 niywn 12 077 |12 ANNIM X9 Q%07 e
7¢ NINNNN T DR XPINNYIETIDWKR L719'00 D70 IR TIT7 NNuna
JMma DTN
, 0712 10:00 nywn Ty ,0TmM TI9YRN NNNWAYT7 DTVIMAN DTN IR NNYY - e
"M 0" 1'MNnN D77 TID9WUR NIV NNS7 nin 7y
D'T7'N 72 7V 'ROINK XN'Y ,AIRN29-1an10 0'WTING (A 0 T?) nix opnt e

DTN NP'7NNY Yinn D'TOWINNN



15

%1 "1 D' DY 7w Dwnn DIYY NR AIRY'Y M9 nnx' opgnt e
NI'NX DAY DTN NR7NNAL |I'N D' TAIVE 0NN AN LWYIR 2'Y ,n7nn
"2 TN NI'FNR NANAL DT Np7nn

[1'2N N7NIN QIN'WA TRIANN 710N DINNQ INWINL [N 7V 'KONK NIX Y117 e
.0'2INN N2 D700 NIANAE DTN NA'VN N7Nan LN

a¥N NNIN 7Y N1 NN DT Y 10NN [I'N NTIAYA DIDN DX NP7 e
NTIN ,NIVNNN N727 170 TNT ,NNNIM NIRPTAA [1DoN |17 yann 170
QP00 NYON Y'Y DTN DTI970 DXIVY 190N

D'T?'M DTN NINAT NXRXINT NIWA [N 7710 ,NINKD DIFDNO NX 2'NNn7 - e
QIR

,'N 27w 197 o'npnnni nitnkn nay 2wty clinical guidelines aman? e
JI'oN' D¥NIxN |1'01 "7y

JI7'WoN K'Y NIYWA NIX N1aNT7 e

nY'on2i NENNY 071N NNAYN7-0M010N XN |1 NIYAT? NI9YTY N7 e
.NTAYN NIp'M

7¢ NI'o'y OXNY NN 7Y DIYIN NT2 12D DNY? P7IN'Y DNIN7 120N T N7 e
.NTINN NN DX N'N9NYTIE DNYT NPI9¥N NDWINAN NINNNY 0N DNINN

[I'"2 72 D'T7' K9 NTRON7 D'7INN N N7nan oyun WK 7a7n 21.05.2003 -2

.15.06.2003 — n 7nn o"wTin qwn? 23:00 — 16:00 nivwn |2 nnunn ma oIy

?nnwa an :nxi 97 4

,vinwa om' 3-4 ,2003 yn wTin 17002 nwyl nTIAvN 7Y MIDyNn-nnoun #7nn
;W7 24:00 -7 18:00 2 20vn niywa ,wiaw 75 oI TR DA NNIMN ' ‘DA
1NN MY 2Apyn No01 17mi ninn My 1R 17 7w napnna

2 N'NN— 1' W NWN N'YNNN )70n2 nwyl nTIAYn 79 'MIynn-1nan 7nn
23:00 -7 16:00 "2 2wn Niywa ,Navl ‘Y'Y D' IR X'XINT viawn nim' 21,2003
["XINN Y 2pyn N901 17 nnn MY I7RY 19 7w mapnna W

2w 17X7 'MIDYNN-INAN P00 NIRXIN YN L,NTIAYN 270 AW DX 'MnTow NKRY

.(baseline) mnaynn-nnon P7nn

ITOUINY DTN TINKI DINN NIy 12 290n n'7a0

98 N

81 % ,nnyn 194
61 % ,D'TOVUINN

102 N

87 % ,nnyn NNN
53 % ,D'TOVUINN




16

7w % N9 onx 0NN Ix7nn L "noTa" W 17 21W? Nnan oxn 4 1%0n 9

.(N=200) "noTa" 7w jmnn n7700 jI¥x1 niyvawn nTn nn . (N=198) "noth"

Hnx EnoY

[IXI0 NIvaY

Dyo1 DYD-'Y "NOTN"7 2IWY INNAN DXN" D'INWN WAL [IXIN NIY2AYA YYD VY
"?070-'y "noTA" [I'M7 NN9Y DINK DNINYT IXYAN DRN"E 7MY DRIRT 'NNY ARan

710 DRNNA NIRXNI 1770 NITRYN MY 72U NRIYNN .DRAWNNN INR? 6% v Ty
yIyn 'Y PNY .0 "noTa" mn n'770n0 pxdn nivaw ntn oy (rho=0.55)

J1'00'VLO NI'NAN PNAIM D' R7Y 'O 7Y X 7"10 DTN NINNONN NI9'WN NNan 7y

NIYNNN NNXI 197 — Nidwn TIT'w 13 190n n'7a0



17

NN 197

NN DI’ n7ap or NX DI 1517 ol AN GER
"2 2 “ 'N 27¢ anX nNnnn
D'V D'NY9Y7 INI' 7' X9 N
b) 1> || 'N 27w 197 nhnnn
D'V D'NY9Y7 D'y n mJ9'7 YIN NN IX
n'Myos? n'Myos? n'nv9'7 n'nu9'7 1'TVO
12 B N7 H B NINN

NOIN IX 'X 27W NR ANNNN QaIxX DM 0% .0 TN (I wIrka 01D 0ty 170t

2va Nt T AN -'waim onaw ,23:00 — 16:00 niywa 1! TN DNIWA NI DA

DI' NNNY? DI 7'V9 N'RYN7 AWO'R 12T .0T7 |I'N2 NI'NX 7Y NIfIN 4 1901ma

JI9W'RN IX WNNYA (117 D T7'N X 2N17 NIdNo

*%

.N72 0 ANX7 1122 1201 D DT I Nwnnn 197 .23:00 nywin TV nap

J'Ma NN 7w 79200 i Xx9N7 nannnn nt ;14 1oon n7av

n'nwn Nt ninnnn At nInnnn Nt
NIIYNNN NR/M9Y7
N L' ATNAYNIET,*8oNn DIwn D%nNipET ,nmn Nt 19Y
90 49 94 N
9.5 77.7 48.1 yxIinn
5.5 56 30 [I'xn
1 0 1 min 197
46 343 270 max
22.5 163 120 90% |ITINX
8.5 67 51.1 Ii?7h N"vo
102 95 99 N
6.1 43 40 yxIinn
4 40 25 [I'xn
0.2 5 1 min Nx
26.8 148 300 max
14.3 76 90 90% |ITINX
5.5 25.4 43.6 7D N"vo

qQ7INY TN DX TTIN NIND NIFT '97 NINNNN [ATY TIva .|"XNn 7w N'oxNn 97 IN*

q7INY TN DX TTIN X9 DIYA

197 NINNNN AT ,T7'N DX 21727 WA X9Nn D10

7' NPRYTAN NIRXIN DK DIYAY7 N19NNAI T7'N NX |7I'[1'7 0"on XSNnvy Ty

N1'N2N 7NN [DIX2 NTY NNDIYN (NBI'\D DIYN '97 NINnNN |DT) nT N1Nnvna

.(Levene test for inequality of variance p<0.001) n'vo'vvo

(p=0.227) 770 "0 7w NI 197 X9Nn N7 nannnn At :5 1oon 912




18

300 x
= *
= 250 1
=
=
*

= 200 A
n
=
= 150 | o
=
=
= 100 A
=
=
~ 50
=

0

N = 94 99

maipninn 19? manpnin “mnx

['"NINN N'OXN 197 IX 7'M DIYNIN 197 X9 NP'TA7 NaNnnn AT :6 190N QA

.(p=0.000)
f'é 350 2
=
= 300 H
=
=
~ 250 H
o
==
g E 200 H
55
E N 150 H *x
~ — 6
= F o
c 100 H
%
z 50 f
5
o) 0
= N = 49 95
n127Ivninn "19? 21D "IN

AWUNNI DIYAIN 97 ANNYN IR TIDYUKR? TV [I' TN 77100 n'nwn AT :7 1901 91
.(p=0.001)

it



19

X X0 O

102
MmN "INK

X @0
T T T T ——
o o o o o o Z
¥s) 5 ™ ~ -

sinoy ‘ewl} buiAes wool Aouabiswa

maiunnn "19?



20

(N=75-95) niaaynnn 197 nirax nnnn :8 190n QA

[ osnoYy H 7NN B nYapn PP

MAIN mMIvav mYryr 0%929n

(N=69-97) niaayvnnn WNX? Nk NndnN (9 1oon qa

MR-}/, 700 H n»rnx H n5apn P

MAIN mvavo myry» 0’9291

7n X7 .071N0 MIn% nn1w 020NN 2'01 NI7Y' ,NN720 NI NFAXY NRDNN
JIQYNNN NIAPZYA NIFAXT'D NIRIDNA I9'WY
N19'W 7N K7
.01 17% — 7 71 NIN :X9NN NP TA7 TV NINANN [AT DN NN e
200N 01NN 40% 7w DMyus? TN W 1axn a7 DNInYG 790N 110N NN e

790N X7 IX 1120 ' NIY



21

[n 80% — 2 TIXN NNI2A.NNIAA/NNM0 DOND NPT YA TN D009 e
.Dnpmn
DX 2AND X7 72N, MDD — U DT IR T2 M T R7 0NN N 30% —> e

.Inxy

N'VO'VVO NI'NAN 7NN DY 7N LI7RY INIY NIAIYNN '97 ,N9I¥NT7 T

.(p=0.011) pY0-'v "nOTN"2 N1IN7 NIWAIN 'RKIN NDYNA

JI¥70 Ny 'xan W5

n'n N1 (Binary logistic regression) n'0oi7n n'oNan 97 NTaRa e
NN (130 NYAY 7Y 12 DYORNN DINWNN NYI7Y DR TTIAY
NONN N7'TA7 nInnnn AT (3 ;T77'n NP'1a7 wIpmn At (2 ;n1rnKn

NIYIY 7y N'VO'VLO N1'NIN NZNAIN NYSYN NN'N DN7YW D'O01 D'INYN e
NPT UTRImn a1 (2 ;0720 DITpol XoNn neaxt nnpn (10 ix0n
M TN 'R0 NAYTEWYAN DT (4 ;npTan nya 70 nirono (3 ;10

3TN N2A'TY INK7 D'WIAY TY DI D'YIN AT ‘7191 1AVInY, 11970 1707 e
DNNO0N NX 1YW DN 0N 60%) W' 34 1ya ,(TISURANNY) jmn
n1Inn Jon 17% o'ninn onw (Qpyn? on7v 19700 150N NX 110NY
2 (p=0.010 ) n'0o'VLVO NI'NAN 7NN WP NN PO ISNNYNY
['A7 178w DIYNAIN 197 DT I TR N770 [1IXY NIYIAY 7Y nanwnn
1970 P02 NayNN D7 0T (I YTNN N7710 |IX) NIvIAY 7w nInwnn
'Y X7 [I78W2 DT [I'Nn NN I DyAav yany oninn jon 89%
1970 N0 DA DNYT NN

N7 N1pa Nn'wn 7w 0'0a Y TN W IN7Nn nOnin DX Mvn? |1roan e
TINI IN7 DX TOWIXR' DX NNIY¥NXRA X171 (disease severity checklist)
['2 WP 75 K¥N1 X7 ,]2 103 .NN7¥N2 101 X7 [IM0n DYInn [IX1 Niyay
ANNY IR DTN NR7NNA T7'0 TIDUR 127 NINn 7w jIxdn DIy aw nT'n
J'" TN

MmIIA,L1"AT,D'72%721 D' A N'V0YVVO NI'NIN PNAIM WP KXNI X7 e
7 |IXY NIYAY 127 RXIMNEDYNN DN L, NT L L7120 DNINn Y vy

DT M 2TRN NInNN

"7

NNONN NPOAI 20N YW NIXXINA NINA i



22

NX7UNL 1IN WN 7Y TN (12K — N2 NROWNNYT DTN CRTH? 2ng

AT NXPNN — D77 [I'2 701NN NID'RN NN 107 D'R9NN 2172 NIYTINN
7w NNan NINNOoNIL|I'M TN 77100 NTAWN AT ,X9NN NP TA7 NInnnn
.D0-'v "noTA" 0T [IMn DNINN 7Y 1IN NIYRawa oY

"'y AIWN XONN NP'TA7 TV ¥R [ATY DWINNY N1 ,2 1901 912 1111ANnN]
219'0N 2'702 NINN NIXIYNAL XONN NI'YIXZA 1D 2T DNIKA VYND NINN
DIpNA X7 02T 7Y N0 .NINS DRAIYN D'T? |1'N2 DYT'ON D'RINNY TIYa
.02 Nt XX ,D1A

D'INYN 190N 1Y IWYIY (NIRRT NPT .1 NIRYIN X)) DINDNN NIl
ITYNY NITRYN YI7Y 112V NN NIN'NNA ARYN] [17X8YA D'Y'9IMN DRIYN

7¥ D'INYN 112V D10 NINNRENIINN 7Y (1IN NIYRAY 7 NdYN ITYY
[AT "TTA 112V NINONN D2 21970 2pyN [I7RY1 M [I7RY '97 [IX1 NIy'av
7'0N7 N [X2N .00 NNYA RIS 7N DIYAAE NINN NPT 97 NINNNN
JIUNY 0 "Namn" nI7RwN N0t nd7nd 1ITTNI N7RD DNNWNnY

97 NINNNN AT DINN 7Y NPT 97 NINNNN AT :DINYNN Y INN
,000NN XIN D NI PN 12'N YWD NINWNN |PRINN N'OXN IX 7'N2 DIYIN
NN P'N2 DIYNIN D7 NINNNN AT .|"XINN 7Y NRM0RM IR N'OXYN Y ,anY
N7'NN 2 7nW 2D'WN W 1'oya NInn 7w NIeTA 197 NInnnn [N n'myosy
N1'NaN NPNaM ,NNRIYA 2T ANYD LRI 7'M DIYAN |27 770 Djp'ma

7w N'OXNN '97 IN 7'M DIYNIN '97 NINNNN AT NINWNAN 112y N'V0'VLO
N2YNY7 011 12T NPO0N NID'R VID'Y 7¢ DDINNA IT ['yn DT "RINN
UNINN DX I9'UNY

TITNT N1 K7W ,NN20 NN .7N2AINM N X7 [IXIN NIYRAYIA D70 1YY L, NIIRDY
NIAININ NI'VO'VVON NIV'YN NIYXNXA NXIDIA D'D'7NNN NID'RA VI9'WN NX
D'2'70N 7w TIAWYT NXR [N D DTI0ON 2N NNRY N7RN NIV'YN .0IND WIN'wl
[16,17] m1T ,0wn1 7*70N2 270V NRY TIY2 D''OVO

[1X70 NIY'2AY INKX 2ARY7I 9'0INYT W' '11'WN 7W NINNONN NNann NX 1017 nin 7y
TIDUNRN 7V NnIwIN N0 |2 AT, 7710 N"nW AT ,X9NN NP TA7 TV) Dl
1'UN DX N2 A Atn gi7n oy i L(v19a np'nn avun 2% mn awnna
JNMR DENTNA NNV NMXD YAIY DD ORI LMK IR DN 0

NIT'P9 ,'TIV'ON NIXN ,D'RONN 7Y NIAIXY NN ,XONN NPT TV X7 AT
NATI WYIN NT'NA LN TAN Ny 170 NI'0N9 770 D' TA7 wTimn T ,n72a7n
NI [IXIN NIYAYY N'0O'VVO N1'NAN PNAIM YR DIYER [IM TN [I'7'0

.N'00"AIT7 N'0NA W TN NIYXNANKA NXQ17 DNWONN



23

NUOIPIN 7w 17210 YN 'DINNA L'7IXK L,V 01NN 'KINQI9'WY W DINNN RXNNN - e
;71220 N19'W7 01N MYONX 110N 70N 7Y W 7N2 |I7RWN -'R7n DNInn
Tayn ox .(data dredging) "Dniman 71mM2a nN1"1 yiva nirn 715 0NN 'Kana
"7V NETN DI NI7AIPAN NIFVO'VLVON NIV'YA ITY'NA DINWNA NI771D0 NNTO
7101 > DX N'VO'VLO NI'NAN 7NAIN N'N'Y NINYWNT 'RIPK [DIX] 91017 V'ANY
72U IMUVMEN DX I1MNNY NYYN N7WAY NONIAN NYT NN JNIR'YN] NT'NR
p<0.05 no 7y 71 N'0'VLO NI'NAN NZNAIMD ARXINN DX 2'WNNY7 K71 p-value
NIANNN NIRIYAN N7 DA 0727200 012 D2 ON'Nn w1

[18,19] (multiple comparisons problem)

NOYNN NN 7Y DN Y i
7719100 NID'R NI9'WT NIMDIN 7Y 0'AN71 DDNIN DX D'RONN NNY
NI7122 N'XIN 719'0N NID'R DR 271 19W7 DAINN D'¥ARNY  D'ROINN NITAINN
NIX 7907 QRIY X9 72 N D ,NN'N NNNIYNA NNIRDYI N701TI9 NYDINn Nl
‘NI2'0 NNDA YIYI NQATAW PN .1'7910N07 N'aU™MN 719'0N NID'N
;719'0N NID'R NIX D'TAIRD D'INYNN DTN DY O'RONN NNJON-'K @
T 7V MNIM MR 1192 DNIR NIDYIN N7 NIDINY D'YAIN O'RONN @
JI'RIO NN7WA 122 NI'UOWN NIYANYT -YINAN N1Pnal DN7IYS
7¢ NOINR NN'WA 7Y QolnnNn 7013 N7X 'vn NIFDINA DNNIYA DX O'RN O'R9NN @
[20] o2 X710Nn X7 |82 D'¥YINNN NR'WN DIMTRK [DENIMYR [0 ,00MaIn
I'"NY 7Y ROPW 07N 2¥NN DX NNYWT7 NI0170 19V'V1 172000 12D O'R9NNY DN e
00 DY
750N DIXNX? NNINND ¥U9N7 N'RI9SIN NOIWNN NKX TTIY TIDYUK NIV'NA 110NN
NI0™M 71X DX 1OY? 1YY 1IN 7YY 07 ANm7 .npnna orTowRnNnn 0T
7y n'ooiann nnam ( clinical pathways ) 0177 0'a'n12 wnnwn? N1 .TIS9UKRN
[120 ,NINTAIN NI7NAN 072100 D772 719'02 ,0 7N 0ITI0AIPNI 719107 NN NIFNIN
795012 DIXAY TWONA N7XD DN YIN'Y .0'0'A1M7INIMIV ,NNVONX ,0'VMIVIRINVOA
TN NNTIN NIMD NIY'Y DTN L[N TN DAY JWUN IR ,DTOYURNNN D' T7'N
D'1'77 0'2'N1] YIN'Y .0NINN 7Y DX NIYRAY I9'WI DTN 7w ' aix's, i
NOVIY NIIYNAL 011 ATV NID NRXPZN WAITI I X9 7Y NTIAyN 0Ny NX 1'1an
-fast tracks n"1'nnin DYa'NIN DA WIN'WY 0'0101 NINNKY .0M1DIAN D'R9NN W
D"7M"2'M 719'01 N7 0YRTIN LD NIND 07910NA 71I9'VN DK DTN
[21,22]
mwa 721nn

NN 'y 'nanY nan 7y



24

YIN7 D0 'K NINTN NYINNN K77 .11'WUN YIX'] NI9'NT 7W NYINND NzX7 U e
DXV NKIN DTN 2A7WN .0"pnnY? qrorr status quo — N1 'wn "7 NR NIy
7¥ N'XI1'RN 7V NN2ANNT DPTAIYN 7Y NNIRWA YIS XN XIN D NN nYpn
JIDwnn

NNAIY NDIYNI NNOAN NITAY *7¥12%7 1*"NYn7 02N '1'WN I D'NINN D'WIRD e
NI'N7 DN7 NWOR'Y ['01IMI WIIXK 'ON' DINNA |I'01 752 DA I'N'Y [*TN N 'Y
1'YUN 7Y nann TN

MWD 7Y NN NNALIVON NND7 W' e

NN XY TNR QR X (AT ,NNAIT7 ) 0T INWN D2ANPN DX X7 DYV WD 'R e
NIY' MYON KIN MK '1I'WUNY YIDIYN 111'K XKD OX AT WAT7n710 2MpnT pim
V21 ITN 22 D'WIR NWNIT VIDDW 7¢ ORI 1'wn T 'Y N'wNim N7in
.D"INX D'WIXR 7Y y'OwUn7 N7

.0770171 "'UN 7Y DT DTAIVD DY7IWONN NIX NIDX7 W' e

A7v11%0 5 7w pawnn NR YA w207 mrwn R IoN7 W e

.N9NNN TIA'R7 DNA' QTN D INAYWN D0 '1I'WN [INXI IR AANT7 'R

YN YN DX 'Y 770 1701 D'WIRT DIRONTZEINIX [AV7 W' ''WN NAWN NRT e

[23] n>wnn Tieon 19w A7 na

I'NI'ONI NN NI72anN Liii

j7Nnn ni7aan

N [I¥1 NIYAY 7¢ D0NI9N DNIX DX NN NXRIYD 7NN nwyl X7 TIY ‘D
[P .yIX2 D'INX D'7IN N 7V I'R¥YNN DX WPRT U NN X 'R N2 gnnn
SNoTA" 1 on DUTINT APNNA 17ANY DIRYNNNY

7V 711 X 1DNNON NIRONN , 2N 7W NIVIAR NIYYWA NAVIN DRIFRINENDIN
N7RN NIYwA 0777 'MN7¥nY DI

NNNXIND NYRANN DY [IM TN DTN 7w 2700 N nwn T nNypnny pn*
NIYY 4 N T7'0 7Y TI9Y'RN I ANNYWA 137 nu7nn 7277 np7nnn 7nin v
N{77NN2 D'TOYWINRND [IMN AYNN2 1INI0Y D'T7'N OY9 X7 .[IM7 1IN0 yan

7y .NpNNa nUMN "11'97 DI'NAN 0TIV ,NIS0N NIYY NND |12 NINYY7 1D'wnn
TN DO YW YW 1T DIYN 71NN NIX WIMMIRD YN AT DX PITA7 Nan

JNDIN NV WYY 'RY 1T ,n,ﬁnm

nr'on
TINT .NIQIYNNN 1197 TIY 1INWN 7910107 10N' NIXD TIPONY NNWOXR NN e

"IN 2372 [1I7RY Y9N ['RIN DI'P NTAY 7Y DNIYTING NTNN NIRpya



25

17'2 NIAPYA NNIANINN DX MY 17Nnn NUOI7IXK N L,IT 00N .0NY7910UN

.[24] Hawthorne effect owa nyiIT NP2 pINN

PN (D'UTIN NWI7WD) N'ON' NIXP N9IPN 19 7V 019NN 7Nnnl 7'NKIN

N9IPN (WN2 [1I'7 NMI9N NYOI7DINND 770 7w a¥' DATA NNIIFY K7 INT'OI7DINY
N717Y |xON (MWD N7 DNIYRN NRIZANA DY1I'Y DNAIT? ) NP NDINN

n'on o7 Immd [14] (selection bias) apnnn 7w "namMan nron" vina?

N1 ,0'T7'N NP7NN N2'WRA O'RONN TNXR 7Y 12T DX DLVXY? 712! IR DT A1I0N
D'T?' |I'n TN 2¥NN MWOT7 .A7NNN 7Y [IYRIN 7700 'R¥NN DX 'NAXN

YIN2 2¥NN AWK M N NN L. N9 Nivn an® 2003 Rt wTina

7Y D1IW DTIVA 0 ORI NIVY 1722 07701 Do nivm 1in X7 .2003

NX{Z I'N [I'M7 01190 NIA'O1 ONivn D 1) .| N9XY 7Y 0NITI9NN DINTAN
0N 7w D'R7NN WA DY

TN 0'wNn 01X ("N IX? 0791010 IN IR) 0Y79100Y D7 NITY Y
DYYNN Yan 12T ONYY7 x9N 1INIRY 210NN DII7RY 7V NN Nida

'M72 NIYN DI'7 12T ,'RIPRA 171,79000 NHX? YyTIFN oy yas* 219'onw

[9IX 7V Y'OUNT7 717y 1I7RUN NNV TVMY 2'on "X DN 1781 17 NIRMNN
nixn NX "Nix17?" n1017 ovwy 0'No1 DOV 0T 719'0NY DI LN

.[14] ( information bias ) o"pn 2x¥xnn 7w 19" Niy¥xnxXa 790NN

TIOUNR/[I'NN WNNY INX7 11970 170 NN2AYN ANYD T N'0N [INN97 NNXK NNWOKX
7w 770 nyroa L7o0nn niixn 'wax 7w "nonrtona” Ty 017N D1'R D7INNWD
N'0NN NIX X'2N7 NOMN NITRY 4 121N, ApYn-[I78Y 'MNAYN ZI'YN NR7Nn
"un7n" ,7219'0n DINI NYAN NYION INK? ,07IK .(D'N901 NXT) NINND 7V NRTN
NNV DTN .DNMIYAYNA DNIXA ANN9 A71Y90 QIN'Y DT NPNN (1I7RYN 177
N1'N2N NIZNAIM NIRON NPoN NX 191NN 12T ,17% 7y N7y X7 11970 170
MINN [I¥Y NIY'2AY |2 120 DXNA DD NIRT OY .DMYYA7 0T 'yn 170N N'00'0LOo
19700 270N 97 MINN |I¥T NIYAY 127 |I7RWN 197

719 227 NIN'IoN NI'9'XI N7OWNN IXN N0IdNN NN 1ND NNSYWNN 7W YN Im)
D'MNIA NIFfNYT 0217V ,ANKR IR DT DN NP7 TV IR K9NN NR'TA7 TV 120 Tt
719100 [N NN 7Y N nivaaw N nd>wna (confounding factors) n'7a%7an
7w [IX1N NIY2Y7 07X 0'NIA 2 N'V0'VVO N1'NAN 7NAIN YW X¥N1 K7 .[6,12]
helhhl

,MIYR NI'NYT DMK DT (M TN DINN [IX DIYRAY NT'AY AR NIRDY

2NN [Am DT 'ROIN L1M7 Xamn TN 7w In7nn nanin ,nntion nT'na



26

D'00IAN [I'7 Y'AN7 INIX D'VINN T7'N DI7W? NARTAI NMINN 'NY 12 0PWUN-'R
2A¥N1 AT'NR N7 'R DMWY ,N0YN TN A¥N 7w Noztalo nddyn v any
TN 9w RIoNn

NTN DRIYA D7 'R .1AXN NN 2V T'yn T2'0 ¢ ,nxywd? [ TI9Y'R My T7?
VYUON [IMNN NNIY DT?'Y DNINN W1 TOYIR DT?'Y DNINN 7Y 1IN NIy aY

N7 TN NYXIQ NIRTD ARNYDN NNV DR DX ,7'W7 NNIMKN N'onn 7Y 12ann? nma
Q772 [IXTIN NIYAY NT'A N1 .N'oruo0 N1'NAN 7NaIn 7Tan DI Nn7yn
.NNIT AN NNYN IR TOYRNN DT?'YW DNINN

[A NIINN [I¥T NIYRAY 7V Y'OUNN TN DAY ,N7VN 17NNN NIXXINN 7¢ NINY
[AT ,0M T DN LYNYT KON 7W NIIYRIN NP TA7 X7 NINNN AT RIN [N
TINY7? X9NN 27U IN71D2 'K .T7'0 N7Nn Dnina 17N 'R X9NN N7'T27 nInnnn
NIN N19NN KINY INX7 71 .NIR P72 KINY 197 np'T1A7 'Nnnn 770 7w 12xn 7y
7NamM 772N X¥N1 X7 ,[2X1.12¥10 DX )Nl DR TA7 UM Fnnn 177 ontnn
N7X 27 ITOURNNY D' T7'N "2 KON NP TA7 NINnNnn AT |2 N'00'V00 N1'NaN
NNnunY

DN DTN 'Y NYR0 MY NIYNINN NNA0NA [N TN 9IIX QWX 1D X9NY
[1'2 71 TN 7' KON MIPNN . T7'0 7w 1a¥N NniN a7 ,7'nnn nnnnn'? aXvNa
23" |NpYn NX WY1 719'02 N N7 T2 QTR 01100 DR IMSYT7 NNvy

H19'0n NN 2T02 "NoIT OTIN

o'o
2700 DAY AT XN NR'TA? NINNNN AT NXPNN N2M NIDYNN NKY
"noTn" 0T I DMINN 7Y [IXIN NIV AI9'Y 7Y nnan nInnont ,|im 1T
[AT N2 NINN 7Y |I¥IN NIY Y IR D'X2INN DNYA ITTIA D 17D .07D-|'Y

D"I'Y 17N X7 .0 TA7 WUTRImMN At nixn 7w on'n ,X9NN N7'Ta7 nInnnn
,N?'TAN N2 T72'D NI'01S NT'NA ,XONN NZ'TA7 TV NINnnn At NDwn [hna

.MINT XY IR 9NN NAXNAI T7'0 7w 12310 7V NN 7901 12100 |Nna



27

[IXID NIY'AYA '1'WUN NNan NIX TN RYINY DMAI'NN DY1I'WUD IR Y7 Nan 7y
N9IDN 070NN I9'YW NP2 Yy¥A7 ' DY "noT" v 017 T"mn ominn v

JID'RN Mza N "y 1'wn '0Nap 7w quiv (15TY DY



28

Gutta cavat lapidem non vi, sed saepe cadendo (Ovidius)

(OIN'TIR) TN VOV D DX N'R N7 X7 IPNY' Y700 DX DN '7aX



29

YN

N'775 NINMA 'MN'Y DYV WIY YN 071NN DNYY 7¢ 'MIRHYN 1702 :XIAN
7¥ N9OINT NRI9DT7 NR7NAN DT NINRN 7w Ixdn nivaaw nx nal 2002 n7'nna

2702 NPOoIY D' T?' 7w DT 7NN AW 2 ,MNnX 0-'y "noTh" v o1y

I'N NTN Agnnn Ninvn

YXINN 'RI9N 719'07 0N 0T In 7w DRMIDTYNL [IXTN NIyRAY DTN IR (1
DYO-'Y "noTN" 0T YW NoINT ARI9YT NZ7nna DT

.DMINN [IXY NIYIAY 7V Nydn NIA'WN 0NY7 ,0Nwnn DX AT TTIA7 (1ron (2
nTN 72V ,0'790N0 0NIIXD P2 DY 1I'Y7 NdDNN L NIRYNN nyswn nz'm (3

.DNINN 7Y I¥N niyaY

IN2-DNV 7Y 210NN 20901 'V7IXR IR, NOXN NN ZNNN DNIV'Y
D117XY 17" 7y ooann Yynnn .(pre & postintervention study) 'miaynin
TINKY ,NNINN 7V JANONA NWYI I7NNN NNXIY AIY'N .DI'DXNI NXNN7 DI
NIN97 NIDYNNN NNXR N7Y' DT [1I'N2 NN'WA NIDRA [IXIN 'YAY DINN
SPSS — 2 wm'yw nwyi aznnn 'Rkxnn TIA'ya .0TTIN DNUNI9N [N TRXKA
Anova |n21n1 vin'y nwyl ,NIIYNNN NKI 197 NIRXINN DXRIYA DY7

(%) ny'w nxwNY chi-square |nanal 0'9'¥Y DFTTA NIXNWNY

DIYNIN '97 X9NN N7 TA7 NINANN AT NXPNN NN NIDYNN INKRY NIRXIN
N19'w 7w nnan ninnont ,(p<0.01)jm N2 0'7%2dn nrnwn 't L,(p<0.01) P'na
NNIYA NZNAIM AT AN9XI .00V "noTA" 0T [mn DnInn 7Y jIxdn nivaava

n"1n'w 17n X7 .(Levene test for inequality of variance p<0.001) nannnn nt

,NP'TAN NY2 T7'N NI'0ND TN ,RONN NP TA7 TV NINANN [AT7 UXIN DD NN

NXY NX 2'XN XO5NN DN DMpnn V'Yl T7'0 7w 1a¥n 7Y "N 1790n 120N |hnNa

NX2VNI [I'MN YN 79 wUTNN IR — NIDWNNYT DTN D RTI7 2N :hipon
771NN — 077 1" 7NINNN NIDRN NN 1R07 D'ROINN 272 NIYTINN
NN PTNY1 RYINY D*2I'NN D'R'UN DR Y7 nan 2y 2% pximnn ovi'win

y¥a7 ' .00y "noTn" 7w 0T 1M oninn 7w jixdn niyaava 1'vn nnan



30

NP DX MY 'YW 0N 7w QUIY [IDTY DY N9IDN 07NN ID'Y N

JDIRN



31

Abstract

Introduction: A comparative survey of 20 hospitals examining the degree of
customers' satisfaction was carried out on behalf of "Kupat Cholim Klalit", in
the beginning of 2002. According to that survey, "Hadassah" Ein Kerem
Pediatric ER (PER) was rated last among the PERs of the hospitals surveyed.

Objectives of the present study were:

1) to describe the degree of satisfaction and preferences of childrens' parents
regarding treatment offered to their children in the PER.

2) to isolate and attempt to grade the factors having decisive influence on the
parents' satisfaction.

3) to examine the effect of the intervention, directed to change the attitude
within the teams of medical care providers, on the degree of parents'

satisfaction.

Methods: The study was observatory, descriptive, analytical and prospective
of the type of pre & postintervention studies. The study was based on filling
out of semibuilt-in questionnaires and observations. The calculation of the
power of study was based on the supposition that the percentage of parents
satisfied with the quality of service in the PER will increase
postinterventionally in, at least, one of the measured parameters. SPSS was
used in the data analysis. In order to compare the results before and after the
intervention, the means procedure with Anova was used to compare category
variables and the crosstabs procedure wiht chi-square test was used to

compare continuous variables.

Results: After built-in intervention, waiting time for the doctor's physical
examination according to the medical file entry (p<0.01) and the overall
staying time in the PER (p<0.01), decreased. Furthermore, a trend towards
increased parental satisfaction from the PER in "Hadassah" Ein-Karem
medical hospital was noted. A significant decrease in the variance of waiting
times for the doctors physical examination according to the medical file entry

(p<0.001 Levene test for inequality of variance) was also observed . There
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was no change in giving advance estimations to parents as to waiting time for
the PE by the doctor, in the level of privacy given the child during PE, in
adequacy of explanations given to parent, and in the percent of cases in

which the doctor introduced himself/herself.

Conclusions: Most probably due to intervention — reorganization of the PER

array and increase in awareness among the doctors to the ongoing quality
control research — the abovementioned changes took place.

In order to preserve the positive developments that were achieved, and to
consolidate the trend of changes in the satisfaction of the parents with the
PER of "Hadassah" Ein — Karem medical hospital a frequent monitoring of
improvement of processes together with ongoing uptdating of the helmsmen
supervising the change introduced by the quality control team, should be

done.
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Questionnaire of Parents’ Satisfaction of the Functioning of the Pediatric

Emergency Room at the Hadassah Ein Kerem Hospital

My name is Max Leibenson. | am a sixth-year medical student. As part of my
thesis, | am conducting a survey evaluating parents’ satisfaction with the
pediatric emergency room services at the Hadassah Ein Kerem Hospital.

This survey is being conducted with the approval of the Head of the Pediatric
Department, the Head of the ER and the Quality Control Committee of the
Hadassah Ein Kerem Hospital.

Your cooperation is invaluable to us! Implementation of the results of this
survey will make it possible to improve the quality of services offered by the
Pediatric ER.

This questionnaire is anonymous and solely intended to improve the quality of
the services offered.

Please circle your answer to the following questions:

1. Who referred you to the ER?

Family doctor | Pediatrician First aid Self Other

center

2. How did you arrive at the ER?

By public By private vehicle By ambulance

transportation

3. What was the reason for bringing your child to the ER?

fever convulsions | diarrhea & Respiratory limping | other

vomiting distress

4. In your estimation, how long was your wait from the time you registered at
the ER desk until the time a doctor first came to examine your child?
Minutes hours

5. Were you given an estimated waiting time until the doctor’s examination?

Yes No

6. Do you feel you waited:

A very long time | A long time | Reasonable A short time | A very short
time time

7. Which member of the medical team first examined your child?
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A medical

student

An intern (“stager”)

A resident/ a specialist

Don't know

8. In the event your child needed a consultation by another doctor, how much
time elapsed from the time you registered at the ER desk until that

Minutes

hours

consultation?

9. How would your describe the waiting room conditions, considering the

following para

meters:

il. Noise Very high | High Moderate Low Very low
Crowdedness | VVery high | High Moderate Low Very low
Comfort Very high | High Moderate Low Very low
Cleanliness Very high | High Moderate Low Very low
10. How much privacy did your child have while being examined?
Very much Much Moderate A little Almost none

11. To what extent did the first doctor who examined your child exhibit the
following qualities?

Politeness | Very high High Moderate Low Very low
Patience Very high High Moderate Low Very low
Efficiency | Very high High Moderate Low Very low

12. To what extent did the second doctor who examined your child exhibit the
following qualities? (if your child was examined by only one doctor, please go

to Q. 13)
Politeness | Very high High Moderate Low Very low
Patience Very high High Moderate Low Very low
Efficiency | Very high High Moderate Low Very low

13. To what extent was the explanation given to you by the first doctor regarding your

child's conditio

n sufficient?

| Very high

| High

| Moderate

| Low

| Very low

14. In your opinion, how much time was allocated to examining your child?

Too much

Reasonable

Too little

15. In your opinion, what importance do the following factors play in a visit to

the ER?
A quite and spacious Very high | High | Moderate | Low | Very low
waiting room
A short waiting time Very high | High | Moderate | Low | Very low

A quiet examining room Very high | High | Moderate | Low | Very low

Privacy during examination Very high | High | Moderate | Low | Very low
Politeness and patience of Very high | High | Moderate | Low | Very low
the doctor
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Professionalism of the Very high | High | Moderate | Low | Very low
doctor and sense of security

he conveyed to you

Parental involvement in the | Very high | High | Moderate | Low | Very low
treatment process

16. Did you visit any ER with your child in the last 6 months? Which ER?

(if the answer is positive write how many times)

Yes (Number of times:

Which ER :

No

17. Assuming that sometime in the future your child will require critical medical care again,

would you turn to the pediatric emergency room at the Hadassah Ein Kerem Hospital?

| Yes, certainly | Yes

Maybe

| No

| De

finitely not |

18. Would you recommend that other parents in need to turn to the Pediatric Emergency

Room at "Hadassah Ein Kerem Hospital?

| Yes, certainly | Yes

| Maybe

| No

| Definitely not |

19. Please add your comments and/or suggestions:

Questions concerning the nursing team:

1. To what extent did the nursing staff tending your child exhibit the following

qualities?

Politeness | Very high High Moderate Low Very low
Patience Very high High Moderate Low Very low
Efficiency | Very high High Moderate Low Very low
2. To what extent did the nursing staff try to attend to your needs?

| Very high | High | Moderate | Low | Not at all |

3. Please add your comments and/or suggestions regarding the nursing team:

Questions concerning accessibility to the ER and the reception clerks:

1.How would you describe the accessibility of parking by the ER?

| Excellent

| good

| reasonable

| poor

| Awful
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2. To which degree did the reception clerks exhibit the following qualities?

Politeness Very high High Moderate Low Very low
Patience Very high High Moderate Low Very low
Efficiency | Very high High Moderate Low Very low
3. To what extent were the reception clerks' explanations and instructions
sufficient?

| Very high | High | Moderate | Low | Very low

4. Please add your comments and/or suggestions regarding the reception clerks:

To extent were you satisfied with the functioning of the ER team as a whole and the

quality of services provided?

| Very high | High | Moderate | Low | Very low
Demographic information:
1. Your child's year of birth
2. your religion:
Jewish Muslim Christian Other.......
3. Residence
City Village
4. Number of rooms in your house
5. Number of family members in your house
6. Country of origin of accompanying parent: mother father
7. Year of birth of accompanying parent : mother father
8. Sex of accompanying parent: Male Female
9. Education of accompanying parent:
Elementar | High school Academic Academic Other .......
(full or partial) | (partial) (full) —a
y school degree
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10. Would you agree to give us your telephone number for follow-up after
discharge? If so, please write it down:

Thank you very much for your cooperation!

Leibenson
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BonpocHUK cTeneHn yIOBJIETBOPEHUS POANUTEIIEN OT
(OVHKIIMOHUPOBAHUS IIPUEMHOTO TTOKOS B “Xajace DitH-Kapam™.

3npaBcTByiiTe, MeHs 30BYyT Makc JleitbeH30H, s cTyneHT Meadaka 6-ro roga
oOydeHus. B pamkax Moeil BBIITYCKHOM paOOTHI 51 TPOU3BOXKY OMPOC CTEIEHU
yIOBJIETBOPEHHS pOAUTENEH OT PYHKIIMOHUPOBAHUSI MPUEMHOTO MOKOs B “Xamace
DOiin-Kapam”. [laHHBIHM Olpoc pa3pelieH 3aBeAyOIIUM IETCKUM OT/IEJICHUEM,
3aBEIYIOIIMM ITPUEMHBIM MOKOEM, U KOMHUCCEN M0 Ka4ECTBY MUCCIIEIOBAHUS “Xaaacsl
DitH-Kapama™.

Ot Bameii mnomomm o4eHb MHOTOe 3aBUCHUT. [[prMeHNB IpoaHaTU3UPOBAHHBIE
pe3yIabTaThl Mbl CMOKEM YJIYUIIUTh KAU€CTBO MOMOIIHU JETSAM, MOCTYIAIOIINM B
npueMHbIi nokol “Xanacel DitH-Kapama™.

BonpocHrK aHOHMMHBIA ¥ IPOM3BOJIUTCS IUIIG B IEISIX VIVUIIICHUS KauecTBa

OKa3bIBAEMOM ITOMOIIIH.

[Toxaiyiicra oOBenuTe Kpy>KKoM Baru oTBeTHI.

1. Ko Bac HanpaBui B npueMHbIN OKOH?

CemeliHbli B&I camu, camo [{enTp nmepBou Jerckuit KTo-TO
Bpau CTOSITETILHO Bpau N
MOMOIIHN Apyroi,
Pa3bsiCHHTE...

2. Kax Bpl npu0bu1y B IpHeMHbIN TOKON ?

Ha ckopoii

Ha coOcTBenHOIT Maruge

Ha o6mectBenHOM

TPaHCIIOPTE

3. Kaxkas >xamoba Bamero pebeHka MOCIyXuia MpUuunHON Bamrero mpuOwiTHs B

IIPUEMHBIN MOKOM?

4. CxoJIbKO BpEMEHH IPOIILIO, 10 Bammm onieHkaM, OT BpeMEHU ITOCTYIUIEHUS B

MIPUEMHBIIN TIOKOH 10 IPOBEPKH pedeHKa Bpauyom?

MUHYT

5 .Ckazanu 11 Bam CKOJIbKO BpEMEHH MPUAETCS KIaTh MPOBEPKHU Bpaya?

JacoB

Jla

Het

6. Cunraete 1u Bbl yTO 0)kMaHUE Bpaya JJIMIOCH:

OyYeHp MHOTO
BPEMEHHU

Mmuoro
BPEMEHU

Kak Bri n
MpeAnoaaraiu

Kopotkoe
BpeMsl

BpeMs

OueHb KOPOTKOE

7. KT0 n3 cieyomux WICHOB MeIIepcoHaia nposepw Bamiero pedeHnka nepBoiid

CryneHT

Craxep (Bpau —MHTEPH)

Bpau-
opauHaTOp/
CTIELUAIUCT

He 3Haro
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8. Eciu Bamemy pebeHKy moHamo0mIach KOHCYIbTAIMs / IPOBEPKA €IIIE OJTHOTO
Bpaua, 4epe3 CKOJIbKO BPEMEHU IOCIIE MOCTYIJIEHNS B TPUEMHBIN IMOKOM OH €€

noTyyun?

MUHYT

4aCoB

9 . B xakoii crenneHn BuI BlleYaT/IMiINCh B KOMHATE OKUIAHUS OT:

[Tyma OueHnp MHoro Cpennee Maino Odenb Maso
MHOTO KOJINYECTBO
Tecnoret OueHb TecHo TecHo B Hemnoro He tecno

TECHO Mepy TECHO BOOOIIE

YnoocTBa OueHb Yno6H0 Maio Heyno6no Hecnocno
yZ100HO yA00HO

Yucrorsl OueHnb Yucro ITocronbky- | I'psA3HO HecnocHas
YHICTO MOCKOJIbKY rpsi3b

10. Kakas Obl1a cTeneHsb COOIOICHUS TUCKPETHOCTH (3aHaBeC, IEPEropoIKa) BO
BpeMsi TPOBEPKH MErBOro Bpaya?

OueHb
OoJibLIas

Bosnbmas

Cpenusis

Manenbkasa

He

coOro1anace

11. Kak Bl onenuBaere kadecTBa IEepBOro Bpauda, KOTOpBIA mpoBepwi Bamero
peOeHKa B IPUEMHOM IIOKOE B IIJIaHE:

BexsmBoctu | OyeHb Bexnubii | Helitpanb Maio ['pyOsrit
BEXKJIMBBII HBIN BEKJIMBBIN

Tepnenus OueHb teprnenusblii | CpenHe Marino B3pnis
TEpIeIuB TEPIICJIUBBIN | TEPIEIUBBIN | YaThIA
13171

IddexTnn OueHnp BBICOKAas Cpennnit Husknii Ouenp

HOCTh BBICOKAsI CTENEHb YPOBEHb YpOBEHb HU3KUI

padoThI CTEIICHb YPOBEHb

12.Kax BbI olieHuBaeTe kauecTBa BTOPOTO (HE HaI0 OTBeuaTh eciiv Bamiero pebeHka

NPOBEPUI TOJBKO OAMH Bpay)

IMPUEMHOM ITOKOC B IIJIAHC!

Bpaya KOTOpbIM mpoBepws Bamero pebGenka B

BewumBoctn | OyeHb Bexinubii Heiitpans Maio ['pyOsrit

BEXKJIMBBII HBIN BEXKJIMBBIN

Tepnenus Ouenp Tepnenusblii | CpenHe Marino B3peis
TepIeIu TEPHENMBBIM | TEPIEIUBBIA | YaThIU
BBII

IddexTnn OueHnp BBICOKas Cpennuii Huzkuit Ouenb

HOCTh BBICOKAsI CTETICHb YPOBEHBb YPOBEHBb HU3KUHI

padoThbI CTEIEHb YPOBEHb

13. B kakoii crenenu o0bsicHeHUe cOCTOsIHUSI Baero pedenka koropoe aaja Bam Bpau 6bL10

yZlOBJIeTBOpHTe.]'lLHO?
B ouenn B Oonpmioi B cpenneit B manoin B ouenr manon
0010

14. CxonbKO BpEMEHH, 110 BallleMy MHEHHIO, TIOCBSATHII JICHAIIUI Bpad MPOBEPKE
Bamero pe6enka:
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BoJable yeM 0bLLI0

Haa10

CKOIBKO OBLIO HAZIO

MesnbIne ueM ObLIO HAA0

15. B kako# cTeneHu BaXxHsl, 110 BammeMy MHEHHUIO CIIEyIOIIME BEUIU B

IMPUEMHOM rmoxkoe?

Tuxoe u npocTpaHHoe Ouenb Baxn | Cpennes | BaXHO BaYKHO
MeCTO ISl OKMIAHUSA BaXHO 0 Ba)XHOCTh

KopoTtkoe Bpemst o:xxnanusi | O4eHb Baxn | CpenHes | MaJoBa)XkKHO | HEBaXKHO
MPOBEPKH Ba)XHO 0 Ba)XHOCTh

TumuHA B KOMHAaTe BO Ouenb Baxn | Cpennes | ManoBakHa | HEBa)kHa
BpeMsl MPOBEPKH Ba)KHA a BaXHOCTh

JIMCKPEeTHOCTH MPOBEPKHU Ouenb Baxn | CpenHes | MajloBakHa | BayKHa
(3aHaBec) BaXKHA a BAKHOCTD

BexsinBoe u Tep neauBoe OueHb Baxun | Cpennes MaJIOBa)XKHO | HEBAXKHO
1epolleHne Bpaya BaXXHO 0 BaYKHOCTh

dddexTuBHOCTL padoThl M | OueHb Baxe | Cpennes MaJIOBOXEH | HEBa)KEH
YBepPEeHHOCTh Bpaya BaXXEH H BaKHOCTh

Yuyactue poaureisi B OueHb Baxu | Cpennes MaJIOBa)XKHO | HEBAXKHO
NPUHATHH JIe4yeOHOoM BAXKHO 0 BaKHOCTh

NMPOrpamMMbl

16. beun mu B 3a mocneaHue moaroa B MpUEMHOM TIOKOE € BalieM peoeHKoM?

(eciu 0a mo cKoIbKO pasz u 2oe)

| Ha (cxonvro pas.............

‘ Her

17. Ecnu Bam monanoOutcst B Oyayiem oOpaTHThCS B IPUEMHBIN TOKOH “Xanacel DiiH-Kapema”

BepHeTech 11 Brl crona?

Ja, KoHe"uHO

Ha

MoxeT OBITh

Her

KHU3HHU

Huxorna B

18. TTopekomennoBanu a1 Bel

JPyTUM 00paTUTh

¢Sl CI0JIa 32 ITOMOIIBIO?

[a, koHeuHo

Ha

Moxer ObITh

Her

KHU3HHU

Hukorna B

19. Ecmu y Bac ects 100aBOUYHBIC 3aMeUYaHUs, TIOJIOKUTEIIbHBIC UITH
OTpHLIATeNbHBIE, 110 MIOBOY JeueHus Bamiero peOeHka B MpHEMHOM MOKoe “Xanachl
DitH-Kapema” HanuImuTe ux 37€eCh, MokKalyicTa

Bonpochl 1o NoBoIy MeacecTe

P:

1. OT™MeThTE NOKAIYHCTAa Ka4eCTBA MEJICECTEP C KOTOPBIMU BbI CTOJIKHYIUCH:

BesxsmBoctu | OyeHb Bexiusble Hevitpans Maio I'pyOrie
BEKJIUBBIE HbIt BE)KJIUBBIE
Tepnenus OueHb tepnenusble | CpenHe Maio B3psis
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Tepnenu TEpIEIUBbIE | TEPHEIUBBIE | YaThIe
Brie
dppexTun Ouenn BBICOKas Cpennuit Huszkuii Ouenn
HOCTh BBICOKAs CTEIEHb YPOBEHB YpOBEHb HU3KUI
padoThI CTEIEHb YPOBEHb

2. B kakoli CTeNeHH OHU cTapaJiuch NoMo4b Bam pemmth Bamu npobnemsi:

B ouens B Gonpmioit [TocTonbky- [IpakTruecku bein
OoJbLION IIOCKOJIBKY HE CTapaJlCh abCOJIIOTHO
PaBHOIYIIIHBI

3. Ecimm y Bac ectp xakue-T0 ,HO6aBO‘IHBIe 3aME4YaHu 10 MOBOAY (byHKIII/IOHI/II)OBaHI/ISI MEACECTEP

OTMETBHTC HUX 34€Ch

Bonpochl 110 MOBOAY CTOSSHKH M YCJVI PErHCTPATYPbI:

1. B kako# cTeneHu cTostHKa ObliIa TOCTYITHOM ?

B ouenn B Oonpioi B cpennen B ouenn He Onuia
OobIION MaJICHBKOM JIOCTYTIHA

2.01™MeThTe NOoXKaIyHCTa KaueCTBa CIIyKalllUX PErucTpaTyphl ¢ KOTOPHIMU Bbl

CTOJIKHYJIUCH:

BexsmBoctu | OyeHb Bexnusele | Helitpanb Maino I'pyObie
BEKJIMBBIC HBIt BEXJIUBbHIE

Tepnenust Ouenp tepnenuseie | CpenHe Marno B3peis
Teprenn TEpIEIUBbIE | TEPIEIUBBIE | YAThIE
BbIE

dppexTun Ouenb BBICOKas Cpennuit Huszkuii Ouenb

HOCThb BBICOKAs CTCTICHb YPOBEHB YpOBEHb HU3KUI

padoThI CTEIIEHb YPOBEHb

3. B kakoii creneHd nx o0ObICHEHU ObLIA JOCTATOYHBI?

B ouenn B Gonbieit [Tocroneky- Maio AOGCOIIOTHO
00JIbIION CTEIICHU ITOCKOJIBKY JOCTATOYHBI HEJOCTATOYHBI

4. Ecmu y Bac ectb kakne-To 100aBOYHBIE 3aMEYaHHS MO TTOBOAY (PyHKIMOHUPOBAHUS CITYXKAIIUX

pEruCcTpaTypbl OTMETHTE UX 3/1€Ch:
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IIOKOA M Ka4eCcTBa yCJIyr KOTopbie Bb1 l'lO.l'ly‘lI(lJ'll/l?

Ouennb boabmas Cpennss Huskas OueHb HU3KaA
00Jib1IAS
Jdemorpaduyeckue 1aHHbIE:
1. Bospact Bamero pebenka
Baia HanioHanpHas IPUHAJICKHOCTD!
EBpeii MycynbpMaHuH XpHUCTHAHUH Hpyras
3. MecTo npoxvuBaHuA
4. KonuyecTBo KOMHAT B Bameii kBaptupe:
5. KonuuecTBo uieHOB ceMbU MpOXKUBaOMIKMX B Bamieit kBaptupe:
6. Bama cTpana
nucxona
7. Ton anuu (MMMUTpAIIH)
8. Bam Bo3pacrt: oren MaThb
9. Bam mon: M/
10. Bame obpa3oBanue:
Hauaabnoe | Cpennee Beicmee Beicmee Hpyroe
HETOJIHOE MIOJIHOE

11. Cornacurech 11 Bol gath HoMep Bamero tenedona mist nampHeRImx

OnpocoB?

Cnacu6o0 3a Bamre cotpyaHu4ecTBO!

Makc JleitbeHn3oH
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